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Rental Setup

To configure Rental Module:

e Open SAP Business One.

e Select Administration > Add-Ons > Add-On Manager from the SAP Business One main
menu to display the Add-On Manager screen.

e Select Achieve One add-on from the Add-Ons list.

e Click Start to start the Achieve One Add-On.

e C(lick OK to close the Add-On Manager screen when the Disconnected changes to
Connected inthe  Status Column of the Add-On Manager screen.

After installing the Rental module, the following menus and fields are added in the main
menu/screens:

o New Achieve One Setup menu under Administration.
e New Equipment Rental module is added in the module list of SAP Business One

The Rental menu is added under Setup folder in Administration menu. The Rental sub menu

contains the following options:

o Define Rental Period

e Rental Setups

e Return Reasons

e User Settings

e Price List-Non Inventory Items

e Approval Procedures

1|Page Achieve Equipment rental user Guide
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Madules Drag O Relate My Meru

B3 Intearation Service
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B warkflow
O Alerts Management
[E=r Achieve One Setup
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Figure Rental 1.1: Rental Menu

Working with Rental Period

Select the Define Rental Period option from the Rental sub menu to open the Rental Period form.
The Rental Period form facilitates the user to define the time period information of the rental
cycle. The Rental Period form contains the options to define the code, name, type, period, and
pricelist information of the rental. The code is used to define the billing cycle, prorate short and

prorate extend information. The different price lists can be mapped with these codes to have

2|Page Achieve Equipment rental user Guide
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different prices. You can use the Rental Period form to add, modify, and view the Rental period.

The Figure Rental 1.1.1 displays the Rental Period code form:

|Rental Period ] 3|
# Code Mame Type Period in days PriceList
1 [Daily Craily Craily 1 Craily
2 Manthly Manthlhy Monthhy 20 Manthly
3 feekly ek ly Wireakly 7 ieakly
4 Yearly faarly Yearly ¥ 365 Yfearly *
g Craily At} Price List 01 b

Figure Rental 1.1.1: Rental Period

The various fields in the Rental Period form are as follows:

o Code: Displays user defined Rental Period code.

e Name: Displays user defined Rental Period name.

o Type: Displays Rental Period Unit on the basis of which rental period shall be calculated. It can
have any of the following values:

o Daily

o Weekly

e Monthly

e Yearly

e Period in days: Displays the minimum number of days as per the Rental Period Unit.

e Price List: Displays the price list to be mapped with the Rental period code.

3|Page Achieve Equipment rental user Guide
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Working with Rental Setups

The Rental Setups option helps to work with the setup information of the rental. As you select
the Rental Setups option, the Rental Setups form will be displayed. The Rental Setups form is
used to configure the preliminary settings for the Rental; i.e. Auto invoice configuration, Price

Matrix and Alerts etc. You can use the Rental Setups form to add, modify, and view the settings

of the rental.

Note: Price contract code cannot be modified if it is being used.

The Rental Setups is used to configure the basic settings applicable on Achieve Rental
transactions. It consists of five tabs, namely General, Pricing, Alert, Path and Printing Preferences

to perform rental settings. The Rental Setups form is displayed, as shown in the Figure Rental

1.2.1:

| Rental - Setup e

General | Price Contract | lert | Path | Printing Preferences | Awaliabilty Seftings | Dynamic Perind Seftings | Rertal Approval

[] Auto Invoice Immediate Invaice

Al Business Partners Selected Business Partners () Invoice Draft (#) Inwoice
Fraquency [] Direct Invaicing
On Every Serial Mumber Scanning
Time

[ Block return For advance invoiced arders

Billng Cycle Days

Warning Error
Rental Period Fental Perind -
[] allow Zero value Item on Invaicing Enable Dashboard

[7] Allow 2era Price on Rental Dacuments

[] trnice for Define Period

Cradit Lirnit

[] Disable nan invertory item price change on change of price contract
Elock Megative Invantory

Apply dont charge for all rental returns and populste
Prompt user bo save rental order

() Last Irwoice Date (%) End Date

Figure Rental 1.2.1: Rental Setup— General Tab

Let’s discuss the different types of Rental Setup form in detail.

4|Page Achieve Equipment rental user Guide
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Defining the General Tab

The General Tab helps to define the overall information of the rental settings. As you open the
Rental Setups screen the General Tab is selected, by default. Figure Rental 1.3.1 displays the

General tab information.

The various options available in the General tab are as follows:

o Auto Invoice: Enable the auto invoicing service which will generate invoice of all the pending
orders on the basis of the configuration defined by setting following fields.
o All Business Partners/Selected Business Partners: Defines whether the invoicing to be done
for all business partner's pending order or just the selected business partners for which Auto
Invoicing UDF is set to yes on Business Partner Master screen.
* Frequency: Defines how periodically auto invoicing service needs to be run to generate Invoices
of pending orders. It can have any of the following values: daily, weekly or monthly.
® On Every: Defines day of the month/week on which service should run depending on the
frequency chosen.
o Time: Defines the time at which the service should run.
o Billing Cycle Days: Defines the fixed number of days after which an order should be made
available for invoicing.
o Rental Period: Defines on what dates the rental period should get calculated on Rental
Quotation/Rental Order. It can have any of following two values:
o Rental Period: Defines that period of rent on Rental Order/ Rental
Quotation should be calculated on basis of Start date and End date of
the document.

o Shipment Period: Defines that period of rent on Rental Order/ Rental
Quotation should be calculated on basis of Shipping Date and Return
Date of the document.

o Allow Zero Value Item on Invoicing: Defines whether the item with zero prices should be
allowed to get invoiced.

5|Page Achieve Equipment rental user Guide
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o Allow Zero Price on Rental Documents: Defines whether the item with zero prices should be
allowed on Rental Order and Rental Quotation.
o Invoice for Defined Period: Helps to select whether the defined period of the rental should be
invoiced.
o Credit Limit: Displays the prompt about the credit limit of the BP in the rental.
o Disable non inventory item price change on change of price contract: If checked, price of non-
inventory items will not be changed on change of Price Contract.
o Block Negative Inventory: If checked, it will block negative inventory on rental documents.
o Prompt User to Save Rental Order: If checked, it will prompt user before saving Rental Order.
o Immediate Invoice: This feature allows user to create Immediate Invoice while adding Rental
Order.
e User can select Invoicing mode under this field which can be either of these two:

o Invoice Draft: If checked, it will enable creating Rental Invoice Draft instead of Rental

Invoice.

o Invoice: If checked, it will enable creating Rental Invoice directly.
o Direct Invoice: If checked, it will enable creating Rental Invoice directly instead of creating
Rental Invoice Draft.
o Serial Number Scanning: If checked, it will enable serial number scanning on Rental
Order/Rental Return processes.
e Block return for advance invoiced orders: Blocks rental return when advanced invoice is
generated for the Rental Order if checked.

o Warning: Gives warning to the user if selected, and ask confirmation to save.

o Error: Gives error if selected.
e Enable Dashboard: If checked, it will enable the dashboard.
o Apply don’t charge for all rental returns and populate: If enabled, don’t charge option on the
rental return would be automatically selected on returning the items also it would automatically
populate date in the don’t charge after field base on the following settings:

o Last Invoice Date: Last invoice date of the line item.

o End Date: End date of the line item.

6|Page Achieve Equipment rental user Guide
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Defining the Pricing Tab

The Pricing tab (Figure Rental-1.4.1) enables you to define the pricing information of the rental
setup. The rental pricing is required in order to compute the Invoice amount on the Rental

Order/Rental Quotation.

(Rental - Setup HE|

General Price Cortract | Alert | Path [ Printing Prefererces | Avaliabiliy Settings | Dynamic Period Settings | Rental Approwal

# Code Description Billing Cycle Prorats Short Prorats Extended

1 DDD Daily-Daily-Daity Daily Dily Daily

2 DOM Daily-Diaily-Morthly Daily ~ Daily ¥ Manthly -

3 DDYDY Daily-Dynamic-Dynamic Daily Drynamic Dynamic

4 DMD Daily-Monthly-Draily Daily ¥ Monthhy ~ Daily -

5 DMM Daily-Monthly-Monthly Daily ~ Monthhy ¥ Monthly -

5 MDD Monthhy-Daily-Draily Monthhy Daily Daily

7 MMM Morihly-Marthly-Morkhhy Monithhy Monithhy Morkhly

3 - - -

Figure Rental 1.4.1: Rental Setups — Pricing Tab

The Pricing tab contains the following options to define the pricing information of the rental

setup:

o Code: Displays user defined Price Matrix Code.

o Description: Displays the description of Price Matrix Code.

o Billing Cycle: Displays the Rental period to be selected for Invoice amount calculations for given
rental period.

o Pro-rata Short: Displays the Rental period selected for Invoice amount calculations if the Rental

Item is returned before the rental period ends.
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« Pro-rata Extend: Displays the Rental period to be selected for Invoice amount calculations if

period to be invoiced exceeds the actual rental period.

¢ Dynamic (Prorata Extended): Selecting this value in “Prorata Extended” column, dynamically

calculates Rental Invoice for extended period based on the bifurcation of the Rental Period.

« Dynamic (Prorata Short): Selecting this value in “Prorata Short” column, dynamically calculates

Rental Invoice for short period based on the bifurcation of the Rental Period.

X
General Price Contract Printing Preferences | Awalisbilty Setings | Dvnamic Period Settings | Rertal fpproval

# Code Diescription Biling Cycle Prorata Shart rorata Extendad
1 oo Dally-Daily-Caily Caily Caily aily
ER Daily-Daily-tarthly Caily ~ Caily arithly -
3 DoVDY Daily-Dynamic-Dynamic Dily Drynamic ynamic
4 DMD Duaily-Manthly-Daly Diily - Monthly aily -
B Daly-Manthly-Monthhy Caily - Morthly arithly -
& MDD Markhly-Caily-Daly Manthly Caily aily
7 MMM Manthly-Monthhy-Monthhy Manthhy Manthhy anthly
s - -

Caily Caily

Manthly Manthhy

Wieekly ieekly

Yearly Yearly

Drynamic Crynamic

Figure Rental 1.4.2: Rental Setups — Pricing Tab
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General Price Contract | Alert | Path | Printing Preferances | Avalishility Settings | Dynamic Period Sattings | Rental Tl
# Code Deseription gillng Cycle Pravata Shart Prorata Extendad
1 oo Dally-Drily-Draity D L Daily B i
z DDM Dally-Daily-Monthhy Dally - Daily Monthly -
3 DoDY Daily-Dynamic-Cynamic Dally Dynamic Dynamic
4 DMD Daily-Morthly-City Dally = Manthly Daily -
5 DMM Dally-Monthly-Monthly Dally = Manthly Marthly -
& MDD Manthly-Daily-Daily Marthly Dally Daly
7 MMM Manthhy-Monthly-Monthhy Marthly Manthy Manthly
3 - -
Daly = Daly
orthly - Monthly
Weakly S Wreskly
Yearly - Yearly
Dynamic - Oynamic

Figure Rental 1.4.3: Rental Setups — Pricing Tab

Defining the Alert Tab

The Alert tab (Figure Rental 1.5.1) is used to configure the alerts for the following Achieve One

Rental documents:

e Rental Invoice.

e Rental Order.

e Rental Return.

9|Page Achieve Equipment rental user Guide



achieve

Rental - Setup _l[x=]
Gereral | Price Contract alert | Path | Printing Preferences | Awalisbiliy Settings | Dynamic Period Sttings | Rertal Approvsl

Irvaice

(®) Document Owner
() Other

Days Before Due Date 1]
Order
(&) Start Date () shipping Date
(#) Document Owner
) other
Days Before Due Date 1
[ Return
End Date Return Date

Drocurnent Owner
Other

Days Before Due Date

Figure Rental 1.5.1: Rental Setup — Alert Tab

The Alert tab contains the following options:

o Invoice: Select to generate alerts for invoice to be generated on the basis of configuration of
following fields:

o Document Owner: Select if an alert needs to be send to Document Owner.

o Other: Select Sales Employee to whom alert needs to be sent.
o Days Before Due Date: Displays number of days before the due date when the alert needs to
be generated.
e Order: Select to generate an alerts for an order to be processed on the basis of configuration
of following fields:

o Start Date/Shipping Date: Select the date to be considered as due date.

o Document Owner: Select if an alert needs to be sent to Document Owner.

o Other: Select Sales Employee to which an alert needs to be sent.
o Days Before Due Date: Displays number of days before the due date when the alert needs to

be generated.

10|Page Achieve Equipment rental user Guide



achieve

e Return: Select to generate an alerts for Rental Return to be created on the basis of
configuration of following fields:

o End Date/Return Date: Select the date to be considered as due date.

o Document Owner: Select if an alert needs to be send to Document Owner.

o Other: Select Sales Employee to which an alert needs to be sent.
o Days Before Due Date: Displays number of days before the due date when the alert needs to

be generated.

Let’s learn about the Path tab.

Defining the Path Tab

Use this tab to define paths to the folders where you want to store various files, reports, and

information; such as images and attachments.

(Rental - Setup J[x
| General | Price Contract | Alert | Path | Printing Preferences | Awalishility Seftings | Dynamic Period Settings | Rental Approval |
Attachment Path Ci\Program Files\SAPYGAR Business OnelAitachments El
Report Rath Ci\Program Files\SAPYGAR Business One'Reparts El

Figure Rental 1.6.1: Rental Setup — Path Tab
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The Alert tab contains the following options:

o Attachment Path: Select the directory where you want to store attachments, such as customer
Web pages, for integration through user fields. When updated, this setting is updated per
company, for all users.

o Report Path: Select the directory where you want to store the reports used in Achieve One

Rental. When updated, this setting is updated per company, for all users.

Defining the Printing Preference Tab

Use this window to define the default settings for reports printing in Achieve One Rental.’
The Printing Preference tab contains the following options:

o Default Page Size: Specify the default page size for Achieve One Rental reports.

e Company Logo: Set company logo to display on Achieve One Rental reports. The two icons

aa given adjacent to the logo tab, are used to add and remove the company logo from the
page.
o Height: Enter the height of the company logo.

e Width: Enter the width of the company logo.
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Rental - Setup

Ed|

Default Page Size

Company Logo

| @ereral | Price Contract | Alert [ Path | Printing Preferences

achievei!

Default |

@

Avaliability Settings | Dynamic Period Settings | Rental Approval

Height o
wiidth i}

Figure Rental 1.7.1: Rental Setup — Printing Preference Tab

Availability Settings Tab

Use this window to define the default settings for rental availability report.

The Availability Settings tab contains the following options:

o Availability Report Parameters: This feature allows user to define the availability report status

of the Rental Order.

The availability state of the report can be either of these five:

o Available: If checked, it will show the number of items available in the stock.

o Committed: If checked, it will show the number of items committed on the
Rental Orders.

o Out: If checked, it will show the number of items which are rented.

o Reserved: If checked, it will show the number of items reserved on rental
quotations.

o Vehicle: If checked, it will show the number of items which are on the vehicle.
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o Availability Days: Specify the default days to be displayed in the rental availability

report.

Note: Use foreground and background color for the availability parameter to set the color.

|Rental - Setup eS|
[ igeneral I Price Contract I Alart Path Printing Preferences | Avaliability Settings Dwnamic Petiod Settings [ Rental Approval ]
Availability Report Parameters Foreground Color  Background Calar
#vailzble L] L]
Committed L] [
out L | [=]
Reserved | m| L]
Wehicle L] [=]
Aovailability Days 0

Figure Rental 1.8.1: Rental Setup — Availability Settings

Dynamic Period Settings Tab

Use this window to define the default settings for the dynamic period calculations.

The Dynamic Period Settings tab contains the following options:

o Dynamic Extended Period: This feature allows user to define hierarchy of the rental periods

used in dynamic extended invoice calculations.

o Dynamic Short Period: This feature allows user to define hierarchy of the rental periods used

in dynamic short invoice calculations.
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Rental - Setup |
General Price Contract | Alert | Path |  Printing Preferences [ Aaaliability Settings | Crynamic Period Settings | Rental Approval

Drynamic Extended Period Drynamic Short Periad

# Extended Code Extended Period # Short Code Short Period

1 Monthly * mMonthly 1 Monthhy * mManthly

2z weekly - Weekly 2 eekly - wreekly

3 Daly ¥ Daily 3 Daily * Daily

£ - 4 -

Figure Rental 1.9.1: Rental Setup — Dynamic Period Settings

Rental Approval Tab

The Rental Approval Tab helps to define the settings related to rental document approvals. This

tab contains following options:

o Activate Approval Procedures: Activates approval procedures for rental documents.
o Activate Online Approval Procedures: Activates Web approvals for rental documents.
e Web Approval URL: Web Approval’s online path. In 6.5 versions this option has been excluded,

and it will be available in next release only.
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[Rental-Setup

General | Price Contract | Alert | Path | Printing Preferences |  Awaliabilty Gettings | Dynamic Period Settings | Rental Approval

Activate Approval Procedures

Activate Online &pproval Procedures

Wieh Approval URL hitp: WISKPO11853-PC bizk ertalApproval

Figure Rental 1.10.1: Rental Setup —Rental Approval

Working with Return Reasons

The Return Reason menu option helps to define the vehicle return reasons. The Return Reason
menu opens the “Return Reason form” which allows you to add, modify, and view the return
reason information. The Return Reason form (Figure Rental 1.8.1) serves the purpose to define

the Return Reason for the return of a rental in the delivery management process.
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Return Reason ]
# Return Reason Crescriphion

1 Mome Mo Reason

2 Endof Lease End Of Lease

3 Mot Meeded Mot Meed Anymore

4 Breakage Ereakage

E CR Customer Rejecked

6 |

Ok | | Cancel |

Figure Rental 1.8.1: Return Reason

The Return Reason form contains the following options:

o Return Reason: Display the reason of returning items not delivered.

o Description: Display the description of the reason for return.

Working with Rental User Settings

The Rental User settings form help to provide the common information of the specific user. The
Rental User Settings form contains the information related to various users that includes drop
ship warehouse, rental warehouse, rented warehouse, and price contract. The information
specified in the User Settings form gets automatically included in the Rental Documents
(Quotation and Order) when the user select the Business Partner for the Document option.

However, the rental user settings information is editable in the Rental Documents.

Note: It is mandatory to specify the information in the Rental User Settings form to proceed
further with the Rental Document.
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The User Settings menu option opens the Rental User Settings form, as shown in Figure Rental

1.9.1:
User Settings ]

User Code ranager Dirnension 1 T1

DropShip Wharehouse CrpSp

Rental arehouse 01

Rented Wiiarehouse 0z

Repait W arehouse Repair

Project E

#  Price Contract
Draily-Coaily-Daily
Monthly-Fonthlby-Daily
Draily-wireekly-Manthhy
wieek-Draily-Craily

4 4 4 4 4

[ T TR N

K | | Caricel |

Figure Rental 1.11.1: Rental User Settings

The various fields in the Rental User Settings form are as follows:

o User Code: Helps to specify the alphanumeric code to uniquely identify a user.

o Dropship Warehouse: Represents the name of the warehouse where the goods returned
from the customer needs to be stored.

* Rental Warehouse: Used to set the default rental warehouse for the rental documents.
e Rented Warehouse: Used to set the default rented warehouse for the rental documents.
o Repair Warehouse: Used to set the default repair warehouse for the rental documents.
o Project: To set the assigned projects for the rental documents.

o Price Contract: Helps to specify the cost related to the rental document.

o Default: Specifies whether the user settings would be applied as default.
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e Active: Lets you set the user configuration settings as active.
o Add: Lets you add the user settings information of the new user.

e Cancel: Lets you cancel the user settings information.

Non - Inventory Item Price List

The User can setup the price list of a Non-inventory item for calculating service call expenses if

the customer is not being charged for a particular service.

Labor Cost o[]S
#  Item Description Price Frorn Date To Date
1 MonInventory Mon Inventory Tterm 100,000 0101715 0331715
2 MonInwentory Mon Inventory Tterm 120,000 0401715 06 /30715
3 MonInventory Mon Inventory Tkem 130,000 0701715 09,3015
4 | 0.000

Figure Rental 1.12.1: Rental User Settings

Rental Process

In the SAP Business One, the new Rental Main Menu (Figure Rental-2.1) is added to the main

menu list. The Rental main menu contains the following sub menus:

e Rental Quotation.

e Rental Order.
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e Process Rental Order.

o Delivery Management.

o Rental Order Extension.

e Replacement.

o Rental Return.

e Rental Return By — Serial Number.
® Process Service Call.

e Dynamic Extended Period.
o Dynamic Short Period.

e Process Invoices.

e Process Invoice Draft.

e Document Printing.

o Rental Reports.

Main Menu L
A191 Test Mo WMS LSS
Prakhar

Madules Drag & Relste My Menu

E5 Achieve Document Delivery

ES Achieve EDI Control

[ Achieve Equipment Rental
1 Rental Quotation

Rerital Order

Process Rental Order

Delivery Management

Rental Order Extension

Rental Replacement

Rental Return

Rental Return By - Serial Mumber

Process Service Call

Dynamic Extended Period

Dynamic Shart Period

Process Invoices

0 0D HEEDEEEEEME

Process Invoice Draft
[ Docurment Prinking
B3 Rertal Reports

E5 Achieve Fixed Assets

E5 Achieve Freight Control i

Figure Rental 2.1: Rental Processes Menu
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Sub-menus

Working with Rental Quotation

The Rental quotation document is an offer or proposal that you send either to a customer, or to
alead. The rental quotation is not a legally binding document. It is generally used for information
purposes only, and can be the first link in the sales process chain. The Rental Quotation menu
option helps to opens the Rental Quotation form. The Rental Quotation form helps to add, view,
and cancel the rental quotation. It consists of a general area and three tabs: Contents, Logistics
and Accounting, which help in preparing a rental quotation. Figure Rental 2.1.1 displays the

Rental Quotation form:

Rental Quotation =5 ]

Customer

a1
Open
sojosjs
iz 071}
110/t
[V

Daly-Dally-Daly -

Ship Date %) Rental Date

] Altachmers

e T R G, Rl Ganh
A A st

1 3

Sales Employee Mo Sales Employes: 7.

Remarks

A Avaiabity oo

Figure Rental 2.1.1: Rental Quotation — Contents tab

Rental Quotation Form

Defining the General Area Options:
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e Customer: Displays the customer number as defined in the Business Partner Master Data.

o Name: Displays the name of the customer as defined in the Business Partner Master Data.

o Contact Person: Name of the default contact person as defined in the Business Partner Master
Data. If required, enter a different contact person.

® Phone: Phone Number of the default / selected contact person.

e Start Date: Enter the expected start date of the rental period. By default this is the current
date.

o Shipping Date: Enter the expected shipment date of the items. By default, this is the current
date.

o Customer Ref. No: Represents the unique number to refer to the customer.

o Price Contract: Enter the pricing policy that will be applicable for the rental item on this
quotation.

o Document No: Number of the rental quotation. The number is automatically assigned by the
system.

e Status: Displays the status of the rental quotation. It can either be quotation, reserved, closed
or cancelled.

o Posting Date: Enter the posting date. The default value for this field is the current date on which
the quotation is created.

o Valid Until: Enter the date for which the rental quotation would be valid. The default value for
this field is one month from the posting date.

o End Date: Enter the expected end date of the rental period.

o Return Date: Enter the expected date of return of shipment. By default, this is the End Date.

o Rented Warehouse: Enter the warehouse to which stock should be transferred from rental
warehouse. By default, it picks up the warehouse mapped to the location of the document
owner. It can be changed, if required.

o Rental Warehouse: Select rental warehouse (Warehouse from which Inventory shall be

moved out). This will be the default Rental warehouse selection consecutive line item.
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o Dropship Warehouse: Used to put the items at the time of shipping of goods. It’s a virtual
warehouse, which virtually shows the goods transfer to the customer. On transfer of items in
this warehouse, items do not actually transfer from the warehouse in which they are stored.

o Week Day Billing Check Box: Enter whether customer should be billed only for weekdays as
specified in SAP Business One calendar.

e Charges on: Ship Date / Rental Date — Radio Buttons: Enter whether the customer should be
billed on shipment period or rental period.

e Reserved: Enter whether the rental items in the quotation should be reserved. If the check box
is checked it will ask user to select the serial number for the serialized items that need to be
reserved against the particular quotation.

e Reserved: If the reserved check box in the quotation screen is checked, the status of the
quotation is changed to “Reserved”, and user can reserve serials on rental quotation. When
checked, reserved quantity column would be available at row level to partially reserve an item.
o BP Currency dropdown: Identify the currency on the basis of which price will be calculated on
order. If the Business Partner currency equals the local currency, the options are Local Currency
and System Currency. If the Business Partner currency is a foreign currency, the options include
BP Currency. Your selection does not change the original currency of the document.

o Sales Employee: Enter the name of the sales employee, who is responsible for the rental
quotation.

e Owner: Enter the name of the employee, who owns the rental quotation.

e Remarks: Enter additional information regarding rental quotation.

o Total before Discount: Total amount of the rental quotation before the discount for the
document is calculated.

® % Discount: In the field, on the left, enter the percentage of discount. The field on the right
displays the amount of the discount.

e Add. Expense: Enter / Load additional costs for the rental quotation.

o Tax: Tax amount for the rental quotation calculated according to the tax definitions.

o Total: Total amount for the rental quotation including tax, additional expenses and discounts.
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e Closed: When the user converts an existing quotation to a Rental Order, the status of the
quotation is changed to “Closed”.

e Cancelled: If the user right clicks on an existing quotation screen, there is a cancel option. If
user selects the option, the status of the quotation is changed to “Cancelled”.

o Availability: User can check rental item availability for a specified period.

Contents Tab (Figure Rental 2.2.1)

Figure Rental 2.2.1: Rental Quotation

The Contents Tab options:

e Price Contract: Enter the pricing policy that will be applicable for the rental item on this
quotation.

o [tem No.: Represents the alphanumeric value to identify each item uniquely.

o Item Description: Displays the description of the item as defined in the Item Master Data.

o Start Date: Enter the expected start date of the rental period for the rental item. By default this

is the same as defined in the header section but can be changed at a line level.

o End Date: Enter the expected end date of the rental Period for the rental item. By default this

is the same as defined in the header section but can be changed at a line level.
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o Shipping Date: Enter the expected shipment date of the rental item. By default, this is the same
as defined in the header section but can be changed at a line level.

o Return Date: Enter the expected date of return of shipment of the rental item. By default, the
system populates End Date entered on the same line. It can be changed, if required.

o Rental Period: Displays the number of days between shipment period and rental period, as
selected in the header section.

o Rental Warehouse: Enter the warehouse from which items should be transferred to rented
warehouse. By default, it picks up the warehouse mapped to the location of the document owner
otherwise default warehouse defined on item master. It can be changed, if required.

e Available Quantity: Shows the available quantity for a rental item in the selected rental
warehouse.

o Required Quantity: Enter the quantity for the rental item.

o Reserved Quantity: Enter the quantity for the rental item you want to reserve.

e Open Quantity: Shows the remaining quantity for the rental item that is required to fulfill the
Rental Order quantity.

o Rental Price: Enter the rental price for the item based on price contract selected in the header
section.

o Discount %: Enter the discount % for the rental item.

o Tax Code: Default tax code linked to the ship to address of selected customer.

o Total Amount: Displays total amount of the row.

o Project: Used to set the assigned projects for Rental Documents.

e Dist. Rule: Used to add cost centers on Rental Document's line item.

o Row Text: User can give a comment on Rental Document's line item.

Logistics Tab

The Rental Quotation Logistics tab captures information about the logistics of the rental

quotation (Figure Rental 2.3.1).

25|Page Achieve Equipment rental user Guide



achieve

CEE

Custoemar coon Cocame o )
runa a8cud Sunn opn

Cortaet Parian - Parbn Ooie o
Phara Vakd Ll wE
ESTN e endbwe s
Shppina D s Rati Outs Bis

Prica Corlrat Daby-Daly-Daly - Rariad Whis =

o oue ke e 8 Currency ot
Contans Logmer | aczaining it

e Ta < Pk and Pack Ramas

[———

Bt o

&
Haw Yark, 155 11083

Shipping Type b

S Bngiopse e 5] Totl Bafors Discount T1a
urar % Dcours 00
reht I R o0

Tatd 51604

Figure Rental 2.3.1: Rental Quotation

Logistics Tab:

e Ship To: The customer’s ship-to address as defined in the Business Partner Master Data. If
required, change the address.

o Bill To: The customer bill-to address defined in the Business Partner Master Data; change, if
required.

o Pick and Pack Remarks: Enter relevant remarks for the pick and pack procedure.

o Shipping Type: Choose relevant shipping carrier or define a new one.

Defining the Accounting Tab

The Rental Quotation Accounting tab (Figure Rental 2.4.1) captures information regarding the

accounting aspects of the rental quotation.
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Figure Rental 2.4.1: Rental Quotation— Accounting tab

o Payment Terms: Displays the payment terms for the particular customer. By default it picks up
the terms as defined in the business partner master data. If required, it can be changed.

o Payment Method: Displays the payment method for the particular customer. By default it picks
up the method as defined in the business partner master data. If required, it can be changed.

o BP Project: Displays the projects linked to the particular customer.
Defining the Attachment Tab

The Attachment tab (Figure Rental 2.5.1) captures information regarding the attachment aspects

of the rental quotation.
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Figure Rental 2.5.1: Rental Quotation— Attachments tab

Attachments Tab options:

o Path: Displays the actual path of the attachment, where it is stored in the system
o File Name: Displays the name of the attached file

e Attachment Date: Displays the date of attachment

Adding the Rental Quotation

In order to add a rental quotation you need to select the “Rental Quotation” option in the Rental
menu. This will open the “Rental Quotation” screen. The screen lists a “General Area”, a

“Contents” tab, “Logistics” tab and an “Accounting” tab.

Let’s perform the following steps to add a Rental Quotation in the General Area of the Rental

Quotation form:
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1. To add a rental quotation, click on the add button on the SAP Business One toolbar, and enter
a customer to whom the quotation needs to be sent. In case the customer is not mentioned in
the list, please go to the business partner master data and add the required customer.

2. The “Name” will be picked as defined as customer name in the business partner master data.
3. Enter the “Contact Person”. By default this is the contact person defined as the contact person
against the customer in the business partner master data. It can be changed if other contacts are
available in the business partner master data. In case desired contact person is not mentioned in
the list, please go to the business partner master data and add the required contact person
against the customer.

4. Enter the “Posting Date”. By default this is the current date. It can be changed to a future date
if required but it works on “Allow Future Posting Date” setting.

5. Enter the “Valid Until” date. By default this field is one month from the posting date. If
required, the “Valid Until” date can be changed according to the requirement of the quotation.
6. Enter the “Start Date”. By default this is the current date. This can be changed to a future date
according to the need of the quotation.

7. Enter the “End Date”.

8. Enter the “Shipping Date”. By default this is the current date. If required, the “Shipping Date”
can be changed to a future date according to the requirement of the quotation.

9. Enter the “Return Date”.

10. Enter the “Price Contract”. By default it picks the first code defined in Rental Setups > Price
Matrix. If required, the “Price Contract” can be changed according to the need of the quotation.
11. Enter the rented warehouse. It will check the “Ship To” address as defined in the business
partner master data. If any rented warehouse is mapped to the same location, it will pick the
same rented warehouse as default. It can be changed according to the need of the quotation.
12. Select whether you want weekday billing or want to include weekends. By default it will pick
the weekday billing option. It can be changed to include weekends if you wish to bill in the
manner.

13. Select whether you want to charge on ship date or rental date. By default it picks the setting

as defined in Rental Setups.
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Note: Please note that defining the rental and shipment period is mandatory.

Let’s perform the following steps in the Contents tab of the Rental Quotation form:

1. Select the item (Rental, consumable or labor).

2. Enter the “Start Date”. By default it picks the start date as defined in the general area. It can
be changed according to the start date of the specific item on the quotation.

3. Enter the “End Date”. By default it picks the end date as defined in the general area. It can be
changed according to the end date of the specific item on the quotation.

4. Enter the Rental warehouse from which items should be transferred to rented warehouse. By
default, it picks up the warehouse mapped to the location of the document owner otherwise
default warehouse defined on item master. It can be changed, if required.

5. Enter the “Shipping Date”. By default it picks the shipping date as defined in the general area.
It can be changed according to the shipping date of the specific item on the quotation.

6. Enter the “Return Date”. By default it picks the return date as defined in the general area. It
can be changed according to the return date of the specific item on the quotation.

7. The “Rental Period” displays the number of days the specific item would be rented based on
its shipment or rental period.

8. The “Available Quantity” displays the available stock for the specified item in the selected
rental warehouse after considering all reservations and orders for the same period.

9. Enter the “Required Quantity”. By default it picks the quantity as one. It can be changed
according to the need of the quotation.

10. The “Open Quantity” displays the remaining quantity for the rental item that is required to
fulfill the Rental Order quantity.

11. The “Rental Price” displays the calculated price based on the price contract and the rental /
shipping period. It cannot be changed for rental items but user can change the price for
consumable or labor items if required.

12. Enter the “Discount” for the specific item on the quotation if required.
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13. Select the applicable “Tax Code” which would be applicable for the selected item and
customer. By default it will pick the tax code as defined in the ship to address in the business
partner master data. It can be changed if required.

14. The “Total Amount” displays the total amount based on the price contract, rental period and
the required quantity for the specified item on the quotation.

15. If the required quantity is greater than the available quantity for the specified item, the user
can check the “Allow Purchase” check box if they would like to purchase the deficit quantity to
fulfill the quotation.

16. Enter the “Purchase Quantity”. By default it displays the difference between the required and
available quantity for the selected item.

17. Enter the “Purchase Price”. The price entered here would be used to create a purchase order

inside SAP Business One.

Note: Please note that there must be at least one rental item in the quotation to process the
same.

Let’s perform the following steps in the Contents tab of the Rental Quotation form:

1. Validate the “Payment Terms.” By default it picks up the terms as defined in the business
partner master data. If required, it can be changed.

2. Validate the “Payment Method.” By default it picks up the method as defined in the business
partner master data. If required, it can be changed.

3. Select a relevant BP Project Code, if required to be attached to the rental quotation. You can
add more item lines in the same manner as defined above.

4. Click the add button.

The rental quotation will now be saved.
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Viewing the Rental Quotation
In order to view the Rental Quotation you need to select Rental Quotation menu option in the

Rental menu. This will open the Rental Quotation form.

Let’s perform the following steps to view the rental quotation:

1. To view a rental quotation, click on the find button on the SAP Business One toolbar, and one
can enter the quotation number in the document number field. Alternatively, user can enter the
customer number, and the system will pick the first rental quotation against the customer name.
2. Alternatively to view a rental quotation, the user can also use the navigation buttons of the

SAP Business One toolbar.

Updating the Rental Quotation

In order to update the Rental Quotation you need to select Rental Quotation menu option in the

Rental menu. This will open the Rental Quotation form.

Let’s perform the following steps to update a rental quotation:

1. If selected quotation is not closed or cancelled, the user can update the rental quotation, in

the same manner as it was added.

Note: Please note that the quotation number cannot be changed if the user is updating and
existing quotation.

Copying Rental Quotation

The Copy - To function lets you copy only Rental Quotation document to the Rental Order

document.
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Figure Rental 2.9.1: Rental Quotation— Copy To

Adding Row Text

This feature allows user to add Row Text to Rental Quotations. User can either type in the text or

can add predefined Text using this functionality.

User needs to perform the following steps to add Row Text:

1. Double click on the Item No. column at the row where text needs to be added.

2. “Row Text Details” window pops up. Type in the text in the given area and click on the “OK”
button.

3. To add predefined texts, click on the “Insert Predefined Texts” button.

4. “List of Predefined Text” window opens up. Select the required text from the list or use the
“New” button to enter a new predefined text.

5. Click on the “Choose” button.

This functionality has been shown in the Figure Rental 2.10.1
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Figure Rental 2.10.1: Rental Quotation— Adding Row Text

Reserve Serial Number Report

The Reserved serial number report would be displayed on the rental quotation in context menu
of the general section is serial number is reserved on the rental quotation.

| E
Item Details
Lire Mo, Itern Code Itern Description wirareHouse Code Reguired Qty.
a1 . Transit Mixtures Transit Mixtures o 01 2.000 ES
Tranzactions for Serial Mumber: Transit Mixtures
Line Ma, Ttern Code Itern Marne wiareHouse Code Serial Murnber Cruankity
1 . Transit Mixtures Transit Mixtures c.oo1 . Transit_Mixturez & 1 =]

Figure Rental 2.11.1: Rental Quotation— Serial Number Transaction Report
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The Item Details in the Reserve Serial Number report contains the following options:

o Line No: Line number of the item for which extension is created.
o Item Code: Item Code.

o [tem Description: Iltem Description.

e Warehouse code: Rental warehouse.

o Required Quantity: Return date which at the time of extension.

The Transactions for Serial Number in the Reserve Serial Number report contains the following

options:

e Line No: Line number of the item for which extension is created
o Item Code: Item Code

o Item Description: Item Description

e Warehouse code: Rental warehouse

e Serial Number: Serial number reserved for the item

o Required Quantity: Return date which at the time of extension

Toolbox operations Rental Quotation

File Edit Yew Data Goto Modules Tools Window Help
Qe @R S0 B Ewe a7

Figure Rental 2.12.1 Rental Quotation

The Print Preview, Print and Email tools can be used for Rental Quotation.

35|Page Achieve Equipment rental user Guide



L*
dCineve

Rental Quotation Document

WAT No: US25-987634
Phone : (6100 768-T465
Fax (6107 948-9354
Rental Quote
Quote no: 8
OEC Computers - Rental Date : 031132014
. . Cur Ret :
1901 Maynesharo DriveSuite 200 Mewy York 19065 Newe York, USA
Your Ref
Address Ref no:
Morm Thampson ‘ ) 3
300 Bilings Drive UITEncy:
Suite 500
Havertown P4, 19083
US4
Fax no: (610) 565-9052 Fage 1 of 1
Payment : 2P10Met30
tem Ho Description Quantity Rental Days Price Amount
Diesel Pumpset Diesel Pumpset 1.00 1 $100.00 100.00
Orcler Balance : §100.00
Rental Period :
atver Discount §0
Start Date - 19/02/2014 EndDate 1900212014 Acloltional Exp. - §0
Ship Date: - 19/02/2014 Return Date : 1900212014 WAT FE.00
Tota: §106.00

Figure Rental 2.12.1 Rental Quotation Document

The Rental Quotation Document contains the following options:

e Vat No: VAT No. given on the rental quotation.
o Phone: Phone no of the contact person.

o Fax: Fax of the contact person.

o Quote No: Rental quotation number.

e Date: Rental document date.

o Our Ref: Owner of the rental quotation.

o Your Ref: Contact person selected on the rental quotation.
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o Ref No: Number at card on the rental quotation.

o Currency: Currency of the rental quotation.

o Address: Address of the customer.

e Item No: Item code for which quotation is created.

o Description: Item description for which quotation is created.
e Quantity: Quantity of the item.

o Rental Days: Total rental days.

e Price: Price of the item.

e Amount: Amount of the line item.

o Start Date/End Date: Start date of the rental quotation.

o Ship Date/Return Date: End date of the rental quotation

e Order Balance: Order balance of the customer.

e Discount: Discount on the item.

o Additional Exp.: Additional expense on the rental quotation.

e Vat Amount: Vat amount on the line item.

Working with Rental Order

e
dacnieve

This Rental Order menu option opens the Rental Order form, which allows you to define the

rental information. The Rental Order is a commitment from a customer or a lead to rent a
product. The document serves as a foundation for planning production or Purchase Orders. The
Rental Order form helps to convert the Rental Quotation to the Rental Order. In addition, the
Rental Quotation form helps to add, view, and cancel the rental quotation.

The Rental Order form is used to convert Rental Quotations to Rental Orders or create a fresh

order if a quote hasn’t been already prepared. The Rental Order form is used to add, view, and

modify the Rental Order. It contains necessary information for preparing the Rental Order. Figure

Rental 3.1 displays the Rental Order form:
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Figure Rental 3.1: The Rental Order — General Pane

Defining the General Area

The General Area of the Rental Order form contains the following options:

o Customer: Displays the customer number as defined in the Business Partner Master data.

o Name: Displays the name of the customer as defined in the Business Partner Master data.

o Contact Person: Name of the default contact person as defined in the Business Partner Master
data. If required, enter a different contact person.

® Phone: Phone Number of the default / selected contact person.

o Start Date: Enter the expected start date of the rental period. By default this is the current
date.

o Shipping Date: Enter the expected shipment date of the items. By default, this is the current
date.

o Customer Ref. No: Represents the alphanumeric number to uniquely identify each customer.
® Price Contract: Enter the pricing policy that will be applicable for the rental Item on this order.
e Document No: Number of the Rental Order.

e Status: Displays the status of the Rental Order. It can either be open, rented, closed or

cancelled.
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o Posting Date: Enter the posting date. The default value for this field is the current date on which
the order is created. If required, change the date.
o Valid Until: Enter the validity date for which the Rental Order would be valid. The default value
for this field is one month from the posting date.
o End Date: Enter the expected end date of the rental period.
o Return Date: Enter the expected date of return of shipment. By default, this is the end date.
o Rental Warehouse: This feature allows user to define Rental Warehouse for the Rental
Quotation. There is flexibility of defining the Rental Warehouse at the Line Level Items as well.
* Rented Warehouse: Used to set the default rented warehouse for the rental documents.
o Dropship Warehouse: Used to put the items at the time of shipping of goods. It’s a virtual
warehouse, which virtually shows the goods transfer to the customer. On transfer of items in this
warehouse, items do not actually transfer from the warehouse in which they are stored.
o Enable Alert: Enter whether alerts should be enabled for the order, if configured in rental
setup.
o Process Order: If selected, it will automatically process the Rental Order documents on addition
of the same.
o Week Day Billing: Enter whether customer should be billed only for weekdays as specified in
SAP Business One calendar.
e Charges on: Ship Date / Rental Date: Enter whether the customer should be billed on shipment
period or rental period.
o Immediate Invoice: This feature allows user to generate Invoice at the time of Adding Rental
Order for the quantity entered in the Delivered Quantity column. This option will be available
only if Immediate Invoicing check box has been marked on the Rental Setup.
o Reserved: If the reserved check box in the quotation screen is checked, the status of the
quotation is changed to “Reserved”, and user can reserve serials on rental quotation. When
checked, reserved quantity column would be available at row level to partially reserve an item.
o Marking the Immediate Invoice checkbox will lead to the following:

o Inventory Transfer will be taken place on the posting date of the Rental Order.

o Invoice will be created on the date given in Invoice Date field.
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o Invoice will be created for the quantity given in the Delivered quantity column for
the added Items. By default, value of the Required Quantity column will be copied
to the Delivered Quantity column. User will also be able to create Partial
Immediate Invoice by updating the quantity in this column.

o Immediate Invoice Tab will get activated.

o Invoice Date: Enter the date, when the invoice has been generated.

o Sales Employees: To add the name of the sales employee for the rental quotation.

e Owner: Enter the name of the employee, who owns the Rental Order.

o Remarks: Enter additional information regarding Rental Order.

o Total before Discount: Total amount of the Rental Order before the discount for the document
is calculated.

® % Discount: In the field, on the left, enter the percentage of discount. The field on the right
displays the amount of the discount.

e Add Expense: Enter / Load additional costs for the Rental Order.

e Tax: Tax amount for the rental quotation calculated according to the tax definitions.

o Total: Total amount for the Rental Order including tax, additional expenses and discounts.

e Cancelled: If the user right clicks on an existing order screen, there is a cancel option. If user
selects the option, the status of the order is changed to “Cancelled”.

o Availability: User can check rental item availability for a specified period.

o Order Details: Displays the order history for the particular order.

e Open: By default, the status of all new orders is open.

e Rented: If an order has been processed, either partially or completely, the status of the order
changes to “Rented”.

e Closed: When all items on the order have been returned / consumed and invoiced for, the
status for the order is “Closed”.

o Rental Quotation: To select a rental quotation you wish to convert into a Rental Order.

o BP Currency drop down: Identify the currency on the basis of which price will be calculated on

order. BP currency is the currency set on Business Partner Master Data.
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Figure Rental 31.1.1: Rental Order— Immediate Invoice feature

Defining the Contents Tab

The Contents tab of the Rental Order form helps to define the contents related information of

the Rental Order. The various options in the Content tab (Figure Rental 3.2.1) are as follows:
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Figure Rental 3.2.1: The Rental Order — Contents Tab
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o [tem No: Displays the number of the item as defined in the Item Master Data.

o Item Description: Displays the description of the item as defined in the Item Master Data.

o Start Date: Enter the expected start date of the rental period for the rental item. By default this
is the same as defined in the header section but can be changed at a line level.

o End Date: Enter the expected end date of the rental Period for the rental item. By default this
is the same as defined in the header section but can be changed at a line level.

o Shipping Date: Enter the expected shipment date of the rental item. By default, this is the same
as defined in the header section but can be changed at a line level.

o Return Date: Enter the expected date of return of shipment of the rental item. By default, the
system populates End Date entered on the same line. It can be changed, if required.

o Rental Period: Display the number of days between shipment period and rental period, as
selected in the header section.

o Rental Warehouse: Enter the warehouse from which items should be transferred to rented
warehouse. By default, it picks up the warehouse mapped to the location of the document owner
otherwise default warehouse defined on item master. It can be changed, if required.

o Available Quantity: Shows the available quantity for a rental item in the selected rental
warehouse.

o Required Quantity: Enter the quantity for the rental item.

o Reserved Quantity: Enter the quantity for the rental item you want to reserve.

o Open Quantity: Shows the remaining quantity for the rental item that is required to fulfill the
Rental Order quantity.

o Rental Price: Enter the rental price for the item based on price contract selection in the header
section.

e Discount %: Enter the discount % for the rental item.

o Tax Code: Default tax code linked to the ship to address of selected customer.

® Service Contract: This check box will be checked if service contract needs to be created for the
order.

e Warranty: This check box will be checked if warranty is to be provided to the customer for the

item on an order.
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o Total Amount: Displays total amount of the row.

o Last Invoice No.: Displays the last invoice number which was created against this particular
Rental Order.

o Last Invoice Date: Displays the last invoice date when the invoice was created against this
particular Rental Order.

o Returned: The check box will be checked if the rental item has been returned.

o Returned Quantity: Displays the quantity of the rental item that has been returned.

o Vehicle Return: Displays the quantity of the rental item which was returned from the vehicle
warehouse.

o Sell Item: Specifies whether the Item is for Sell. If set to Yes, Invoice will be created when the

Rental Order is added, for the selling Item the price will be picked up from identified Sales Price

List.
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Figure Rental 3.2.2: Rental Order— Sell Item Feature

Defining the Logistic Tab

The Rental Order Logistics tab captures information on the logistics of the Rental Order.
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Figure Rental 3.3.1: The Rental Order — Logistic Tab

o Ship To: The customer’s ship-to address as defined in the Item Master Data. If required, change
the address.

o Bill To: The customer bill-to address defined in the Item Master Data; change, if required.

o Pick and Pack Remarks: Enter relevant remarks for the pick and pack procedure.

o Shipping Type: Choose relevant shipping carrier.

o Delivery Type: Choose relevant delivery type. It can be either Direct or Vehicle.

o Vehicle Warehouse: In case of vehicle delivery, it displays the warehouse code assigned to the
vehicle warehouse. By default, it picks up the warehouse code mapped to the location of the

document owner.

Defining the Accounting Tab

The Rental Order Accounting tab captures information regarding the accounting aspects of the

Rental Quotation. The Accounting tab of the Rental Order form is shown in Figure Rental 3.4.1:
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Figure Rental 3.4.1: Rental Order

e Invoice Details: Displays the A/R invoice created against a particular Rental Order.

o Payment Terms: Displays the payment terms for the particular customer. By default it picks up
the terms as defined in the business partner master data. If required, it can be changed.

e Payment Method: Displays the payment method for the particular customer. By default it picks
up the method as defined in the business partner master data. If required, it can be changed.

o BP Project: Displays the projects linked to the particular customer.

o PO Reference: Displays the reference number of the purchase order, if any.

o Rental Order Ref. No.: It is used to capture the reference of another Rental Order, if any.

Defining the Immediate Invoice Tab

Immediate Invoice Tab of the Rental Order Captures information about the Immediate Invoicing
feature. It has following three fields under it:

o Order Process Series: Enables User to select series for the Inventory transfer while processing
the Rental Order.
o Invoice Series: Enables User to select series for Rental Invoice.

o Freight Tax Code: Enables User to select Tax code for the Freight selected on the Rental Invoice.
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Figure Rental 3.5.1: Rental Order— Immediate Invoice Tab

Defining the Attachments Tab

The Rental Order Attachment tab (Figure Rental 3.6.1) captures information regarding the

attachment aspects of the rental quotation.
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Figure Rental 3.6.1: Rental Order— Immediate Invoice Tab

The Accounting tab in the Rental Order form contains the following options:

o Path: Displays the actual path of the attachment, where it is stored in the system.
o File Name: Displays the name of the attached file.

o Attachment Date: Displays the date of attachment.

Defining the Service Contract Tab

The User can select the service contract type for the Rental Order in the Service Contract tab.
Service contract and service calls created against the Rental Order will also be exposed on this
tab.
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Header Section

o Contract type: Enables User to select service contract type for the Rental Order it could be
either customer or serial number. Default would be none.
e Service contract no: Displays generated service contract document number against selected

Rental Order.
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o Call Id: Service call id linked with selected renal order.
o Create Date: Service call creation date.

e Status: Current status of the service call.

o Item: Item for which service call created.

o Serial No.: Serial number(s) of the item.

o Subject: Subject of the service call.

o Description: Description of the service call.

o Auto/Manual: Displays service created manually or automatically by the system.

Adding the Rental Order

In order to add a Rental Order you need to select the “Rental Order” option in the Rental menu.

This will open the “Rental Order” screen. The screen lists a General Area, a “Contents”, “Logistics”

and an “Accounting” tab.

Let’s perform the following steps in the General Area of the Rental Order form to add a Rental

Order:
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1. To add a Rental Order, click on the add button on the SAP Business One toolbar, and enter a
customer to whom the order needs to be sent. In case the customer is not mentioned in the list,
please go to the business partner master data and add the required customer.

2. The “Name” will be picked as defined as customer name in the business partner master data.
3. Enter the “Contact Person”. By default this is the contact person defined as the contact person
against the customer in the business partner master data. It can be changed if other contacts are
available in the business partner master data. In case desired contact person is not mentioned in
the list, please go to the business partner master data and add the required contact person
against the customer.

4. Enter the “Posting Date”. By default this is the current date. It can be changed to a future date
if required but it works on “Allow Future Posting Date” setting.

5. Enter the “Valid Until” date. By default this field is one month from the posting date. If
required, the “Valid Until” date can be changed according to the requirement of the order.

6. Enter the “Start Date”. By default this is the current date. This can be changed to a future date
according to the need of the order.

7. Enter the “End Date”.

8. Enter the “Shipping Date”. By default this is the current date. If required, the “Shipping Date”
can be changed to a future date according to the requirement of the order.

9. Enter the “Return Date”.

10. Enter the “Price Contract”. By default it picks the first code defined in Rental Setups > Price
Matrix. If required, the “Price Contract” can be changed according to the need of the order.

11. Enter the rented warehouse. It will check the “Ship To” address as defined in the business
partner master data. If any rented warehouse is mapped to the same location, it will pick the
same rented warehouse as default. It can be changed if required.

12. Select whether you want weekday billing or want to include weekends. By default it will pick
the weekday billing option. It can be changed to include weekends if you wish to bill in the
manner.

13. Select whether you want to charge on ship date or rental date. By default it picks the setting

as defined in Rental Setups.
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Note: Please note that defining the rental and shipment period is mandatory.

Let’s perform the following steps in the Contents tab of the Rental Order form to add a Rental

Order:

1. Select the item (Rental, consumable or labor).

2. Enter the “Start Date”. By default it picks the start date as defined in the general area. It can
be changed according to the start date of the specific item on the order.

3. Enter the “End Date”. By default it picks the end date as defined in the general area. It can be
changed according to the end date of the specific item on the order.

4. Enter the Rental Warehouse. By default it picks the default warehouse as defined in the item
master data, if the default warehouse is a rental warehouse. Otherwise it picks the first
warehouse available in the rental warehouse list. It can be changed if required.

5. Enter the “Shipping Date”. By default it picks the shipping date as defined in the general area.
It can be changed according to the shipping date of the specific item on the order.

6. Enter the “Return Date”. By default it picks the return date as defined in the general area. It
can be changed according to the return date of the specific item on the order.

7. The “Rental Period” displays the number of days the specific item would be rented based on
its shipment or rental period.

8. The “Available Quantity” displays the available stock for the specified item in the selected
rental warehouse after considering all reservations and orders for the same period.

9. Enter the “Required Quantity”. By default it picks the quantity as one. It can be changed
according to the need of the order.

10. The “Open Quantity” displays the remaining quantity for the rental item that is required to
fulfill the Rental Order quantity.

11. The “Rental Price” displays the calculated price based on the price contract and the rental /
shipping period. It cannot be changed for rental items but user can change the price for

consumable or labor items if required.
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12. Enter the “Discount” for the specific item on the order if required.

13. Select the applicable “Tax Code” which would be applicable for the selected item and
customer. By default it will pick the tax code as defined in the ship to address in the business
partner master data. It can be changed if required.

14. The “Total Amount” displays the total amount based on the price contract, rental period and
the required quantity for the specified item on the order.

15. If the required quantity is greater than the available quantity for the specified item, the user
can check the “Allow Purchase” check box if they would like to purchase the deficit quantity to
fulfill the order.

16. Enter the “Purchase Quantity”. By default it displays the difference between the required and
available quantity for the selected item.

17. Enter the “Purchase Price”. The price entered here would be used to create a purchase order
inside SAP Business One.

18. If the user allows purchase in the case of available quantity being lesser than the required
quantity, then the Create PO check box will be checked.

19. Displays the last invoice number which was created against this particular Rental Order.

20. Displays the last invoice date when the invoice was created against this particular Rental
Order.

21. The check box will be checked if the rental item has been returned.

22. Displays the quantity of the rental item that has been returned.

23. Displays the quantity of the rental item which was returned from the vehicle warehouse.
24. Select the service contract check box on line item for which service will be provided for the
customer.

25. Select the warranty check box on line item for which warranty will be provided along with

the service.

Note: Please note that there must be at least one rental item in the order to process the same.

52| Page Achieve Equipment rental user Guide



P S .
dCineve

Let’s perform the following steps in the Accounting tan of the Rental Order form to add a Rental
Order:

1. Validate the “Ship To” address. By default, it picks the ship to address as defined in the business
partner master data for the specified customer. It can be changed if required.

2. Validate the “Bill To” address. By default, it picks the bill to address as defined in the business
partner master data for the specified customer. It can be changed if required.

3. Enter an appropriate shipping type, if required. It will display all the shipping types defined in
Administration > Setups 2 Inventory 2 Shipping Types in SAP Business One. You can define a new
shipping type if required.

4. Enter relevant pick and pack remarks, if necessary.

5. Validate appropriate “Delivery Type.”

6. If the delivery type is “Vehicle Delivery”, validate the Vehicle Warehouse.
7. Enter an owner for the document, if required.

8. Enter % discount and additional expenses if applicable.

9

The Rental Order will now be saved.

Converting a Rental Quotation to a Rental Order

In order to convert an existing rental quotation to a Rental Order you need to select the “Rental

Order” menu option from the Rental menu. This will open the Rental Order form.
Let’s perform the following steps to convert an existing rental quotation to a Rental Order:

1. Select the customer.

2. Click on the “Copy From” button at the bottom of the screen. It will open a list of all open
quotations created for the selected customer.

3. Select the desired quotation and the data would be copied from the quotation to the Rental

Order.
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4. You can modify the data if necessary.

5. Click add button.

The Rental Order will now be saved. Copy From feature has been shown in the Figure Rental

3.8.1.

Rental Order

Sk Enplogee r - Tetu Bk Dzoun you
Gurar pou
[ Add Erparn pan
o 1en

B ===

5[ e i e

Figure Rental 3.8.1: Rental Order- Copy From

Copying Data from Rental Order

Copy To — Add Advanced Payment: The Copy - To function allows you to copy a Rental Order

document data to an /R Down Payment Invoice.

Viewing the Rental Order

Let’s perform the following steps to view the Rental Order information:

1. To view a Rental Order, click on the find button on the SAP Business One toolbar, and one can

enter the order number in the document number field. Alternatively, user can enter the customer

number, and the system will pick the first Rental Order against the customer name.
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2. Alternatively, to view a Rental Order, the user can also use the navigation buttons of the SAP

Business One toolbar.

Updating the Rental Order

Let’s perform the following steps to update the Rental Order information:
In order to edit an existing Rental Order one has to first open the Rental Order following steps
defined above in “View a Rental Order”. If the selected order status is not “Closed” or

“Cancelled”, the user can update the Rental Order, in the same manner as it was added.

Note: Please note that the order number does not get changed if the user is updating an existing
order.

Adding Row Text

This feature allows user to add Row Text to Rental Orders. User can either type in the text or can

add predefined Text using this functionality.

User needs to perform the following steps to add Row Text:

1. Double click on the Item No. column at the row where text needs to be added.

2. “Row Text Details” window will open up. Type in the text in the given area and click on the
“OK” button.

3. To add predefined texts, click on the “Insert Predefined Texts” button.

4. “List of Predefined Text” window will be popped up. Select the required text from the list or
use the “New” button to enter a new predefined text.

5. Click on the “Choose” button.
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Figure Rental 3.12.1: Rental Quotation — Adding Row Text

Let’s learn to process the Rental Order.

Working with partial reservation

e User can partially reserve serial numbers for the item.

e User needs to perform the following steps to reserve the serial numbers partially on the
Rental Order:

o Check reserved check box on Rental Order, reserved quantity column would be
displayed in the row to update the quantity.
o Enter the quantity on the Reserved Qty.

o Click Add to reserve serials.
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Figure Rental 3.13.1: Rental Quotation— Partial Reservation

Rental Order Extension History

After a Rental Order is place the “Extension History” menu option will be visible on the Rental
Order. It contains all of the information related to the extension of the Rental Order.

Crocurnent Murnber Line Mo Itern Code Ttern Description End Crate Return Crate

w 22

Wi Diesel Pumpset

w Diezal Pumpzet

03,/182014 03,/18/2014
03,26 /2014 03,26/2014
03,29/2014 03,29/2014

Figure Rental 3.15.1: Extension History
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The Extension History options include:

o Document Number: Rental order document number.

o Line No: Line number of the item for which extension is created.
o Item Code: Item Code.

o Item Description: Item Description.

o End Date: End date which at the time of extension.

o Return Date: Return date which at the time of extension.

Rental Order Stock Transfer

The Stock Transfer Report would be visible on the Rental Order after it has been processed. It
shows information about the stock transfers which are created during the Rental Order
processing.

Stock Transfer Report = m'E
Document Mumber  Paost Date From WareHouse Code  Item Code Itern Drescription  To WareHouse Code  Required...
wi - &0
v 03/15/2014
w01
.+ Diesel Pumpset  Diesel Purmpsat - 06 1.000
4 b

Figure Rental 3.16.1: Stock Transfer Report
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The Extension History options:

e Document Number: Rental order document number.

o Posting Date: Posting date of the Rental Order.

e From Warehouse: Warehouse from which stock is going to be rented.
o [tem Code: Item code on the rental return.

o Item Description: Item description.

e To Warehouse: Warehouse in which stock is going.

o Required Quantity: Rented quantity.

o Comment: Comments on the Rental Order.

Reserve Serial Number Report

The Reserved Serial Number report would be displayed on the Rental Order, in the context
menu of the general section you will see the serial number is reserved on the Rental Order.

Serial Mumber Transaction Report D D D
Itern Cretails

Lire Mo, Iten Code Itern Description Wi areHouse Code Required Qtw,

1 Transit Mixtures Transit Mixtures 01 2.000
Tranzactions for Serial Mumber Transit Mixtures

Lire Mo, Itern Code Itern Marne WiareHouse Code Serial Murnber Cruantiby

1 Transit Mixtures Transit Mixtures ni Transit_Mixtures_& 1

Figure Rental 3.17.1: Stock Transfer Report
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The Reserve Serial Number Item Details options:

e Line No: Line number of the item for which extension is created.
e [tem Code: Item Code.

o Item Description: Item Description.

e Warehouse code: Rental warehouse.

o Required Quantity: Return date which at the time of extension.

The Reserve Serial Number Transaction options:

e Line No: Line number of the item for which extension is created.
o Item Code: Item Code.

o [tem Description: Iltem Description.

e Warehouse code: Rental warehouse.

o Serial Number: Serial number reserved for the item.

o Required Quantity: Return date which at the time of extension.

Vehicle Return Report

The Vehicle Return Report would be visible on the Rental Order after processing. It shows
information about the stock transfers which are created during Rental Order processing.

¥ehicle Return Details ]
Line Mo,  Ttem Code Ttemn Description WareHouse Code  Required Gy, wehicle Return Gty Return Reason
1 Diesel Purmpset Diesel Purnpset o1 1.000 1.000 Mo Reason

Figure Rental 3.18.1: Vehicle Return Report
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The Vehicle Return Details options:

e Line No.: Line number of the Rental Order.

o [tem Code: Item code on the rental return.

o Item Description: Item description.

e Warehouse Code: Warehouse code.

o Required Quantity: Required quantity.

o Vehicle Return Quantity: Vehicle Return Quantity.

e Return Reason: Comments on the Rental Order.

Rental Return Details

The Displays Rental Return details on the Rental Order, this will display the option in context
menu if rental return is created for the Rental Order.

‘Rental Return Details ] E3|
Document Mumber  Post Crate Rertal wihze  Item Code Itern Description  Rented Wirhse  Rented ity Camments
i, 4
- 10/29/2013
w01

+ Trarsit Mixtures  Tranzit Migtures .+ Rented 2.000 Bazed on Ord

1 4
<C

Figure Rental 3.19.1: Rental Return Details
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The Vehicle Return Details options:

e Document Number: Rental return document number.
o Posting Date: Posting date of the rental return.
e Rental Warehouse: Rental warehouse.

o [tem Code: Item code on the rental return.

o Item Description: Item description.

e Rented Warehouse: Rented warehouse.

o Rented Quantity: Rented quantity.

e Comment: Comments on the rental return.

o Repair Warehouse: Repair warehouse.

e Repair Quantity: Repair item quantity.

o Returned Quantity: Returned item quantity.

e Consumed Quantity: Consumed item quantity.

o Balance Quantity: Balance remaining quantity.

Toolbox operations on Rental Order Report

File Edit View Data Goto Modules Tools Window Help

RERLERERASE Hidwe » Y

Figure Rental 3.20.1 Rental Order Report

The Print Preview, Print and Email tools can be used for Reserve Serial Number Report.
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WAT Mo: LIS65-900637
Phone (6100) 7E8-7465
Fax (610 945-8354
Rental Order
Order: 32
OEC Computers - Rental
Date 03M32014
190 Mayneshoro DriveSuite 200 New York -19065 .
Mew York, LS8, Our Ret:
Your Ret: Marm Thampson
Ref na:
Customer: Currency: §
Morm Thomgson ¥
Invaice A Custamer no C20000
208 Hallywood Avelos Gatos CA 95030 Delivery Address:
300 Billings Drive
Suite 500
Havertown, PA 13083
LS
Payment : 2P10Met30 Page 1 of 2
tem Ho Description Quantity Rental Days Price Amounk
Diezel Pumpset Die=el Pumpset 1.00 1 $100.00 100.00
Rental Period :
aber Qrder ; 10000
Start Date 19022014 End Dste 1910202014 Discourt : §0
Ship Date : 190272014 Return Date : 19022014 Additional Exp. 50
AT ¢ fE00
Totd: 4 106.00

Figure Rental 3.21.1 Rental Order Report

The Rental Order Document Report options:

e Vat No: VAT No. given on the rental quotation.
o Phone: Phone no of the contact person.

o Fax: Fax of the contact person.

e Order: Rental quotation number.

o Date: Rental document date.

o Our Ref: Owner of the rental quotation.
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e Your Ref: Contact person selected on the rental quotation.
o Ref No: Number at card on the rental quotation.

e Currency: Currency of the rental quotation.

e Customer No: Customer No.

e Customer: Customer Name.

e Invoice Address: Invoice address.

e Payment: Payment method selected on the document.

o Address: Address of the customer.

o [tem No: Item code for which quotation is created.

e Description: Item description for which quotation is created.

o Quantity: Quantity of the item.

o Rental Days: Total rental days.

e Price: Price of the item.

e Amount: Amount of the line item.

o Start Date/End Date: Start date of the rental quotation.
e Ship Date/Return Date: End date of the rental quotation.
e Order Balance: Order balance of the customer.

e Discount: Discount on the item.

o Additional Exp.: Additional expense on the rental quotation.

e Vat Amount: Vat amount on the line item.
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Rental Order Pick List

Page 1 of 1
Order Picklist
OEC Computers - Rentai
Busniess Pariner Mo Thamgpzon
Contact Person Morm Thompson
Contact Ho (10} S85-8000
Fax {810 3652032 Order: =
Customer Ref. no. : Project Code
Bill To 300Bilings Drive Projedt
Sute 500 StartDate 02192014 End Date 02312014

Hawertowm, PA 19083
Shipping Date 021972014 ReturnDate 021192014

Ship To SUD Bilings Drive
Fvanoen, PA 15053 Currency ’
Line Hum Kkembo Description Quantity Amount
1 Diesel Pumpset Diesel Pumpset 1.00 $100.00

Reserved Serid Ho

seralhla Whee
Diesel_Pumpset_7 01

Figure Rental 3.22.1 Rental Order Pick List Report

The Rental Order Pick List Document options:

o Business Partner: Business partner name.
e Contact Person: Contact person name.
e Contact No: Contact no. of the contact person.

e Fax: Fax number.
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o Customer Ref No: Customer reference number.

 Bill To: Bill to address.

o Ship To: Ship to address.

e Order: Rental order document number.

o Project Code: Project code of the document.

® Project: Project Name.

o Start/End Date: Start date of the Rental Order.

e Shipping/Return Date: Return date of the Rental Order.
e Currency: Currency of the Rental Order.

e Line No: Line number of the item.

e Item No: Item number on the line.

e Description: Item description.

e Quantity: Quantity of item on the line.

e Amount: Amount of the item on the line.

o Reserved Serial No: Serial numbers which are reserved on the Rental Order.

o Warehouse: Warehouse in which the serial are currently stored.
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Working with the Process Rental Order form

The Process Rental Order module consists of three forms that help to process the Rental Orders,
manage partial deliveries and with the selecting of items which are to be rented. The user can
select the individual form in order to process them. After processing the Rental Order a stock
transfer of all rental items from the respective rental warehouse to the rented warehouse is

performed.

Selection Criteria - Process Rental Order 1]
Crate From | [ To

Ship Date From Ta

Custorner From To

Lacation Fram Meve Jerzey ¥ To Mew Jerzey -
Order From To

Drelivery Type Customer Pickup ™

| Ok | | Cancel |

Figure Rental 4.1: Selection Criteria — Process Rental Order

The various fields in the Process Rental Order form are as follows:

o Date: Enter the date / range on which you wish to process the Rental Order.

e Customer From / To: Select the customer number / range as defined in the Business Partner
Master Data (this is to specify only those customers you wish to invoice).

e Location: Select the location / range as mapped against the owner(s) in Rental Order

Delivery Type: Select the type of delivery (either Direct or Vehicle) for the Rental Order (s) to be

processed.
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Defining the Process Rental Order Form

The Process Rental Order form helps to select the Rental Orders which are required to be

processed. Figure Rental 4.1.1 displays the Process Rental Order form:

Process Rental Order =lcl)

Process Date osyis Dalivery Ne. a1
# St Cusomer Mame Dacumant N Dacument Dits Shp Date Invoics Irwsics Date Inweies Time
1 [ = dessm John Deere 2 4jirits w1

] a0 Amazen 2 o3ju315 o8/03/15

cony AEC Ut 3 0301415 1S

cony ascud i o3joets usiefis

) ABCud 2 0302415 0840315

con AEC Lt 2 030315 o8/03/15
[ cooss? X2 YT LTD El 0315415 0341615
[v] - coosr X2 PUTLTD E /2815 10/esfi5 vl wpsis

Figure Rental 4.1.1: Process Rental Order

Defining the General Area

The General area of the Process Rental Order form consists of the following fields:

o Process Date: The date on which the Rental Order is going to be processed. By default it picks
up the current date.

o Process: After selecting one of the orders to process you need to click the Process button to
begin processing the order.

e Cancel: In order to cancel the processing and move out of this screen please click the Cancel
button.

o Delivery No: It’s an auto generated number to uniquely identify each delivery, required to keep

a track of deliveries for Delivery Management.
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o Ship Date: Depicts the ship date of the Rental Order.
o Invoice: Click this to create the invoice of the Rental Order.
Invoice Date: Depicts the creation date of the invoice, by default the invoice date will be the

current date but it can be modified.

Defining the Grid Section

The Grid Section of the Process Rental Order form consists of the following options:

o Select: Used to select the order which needs to be processed. Please note that only one Rental
Order can be processed at one time.

o Document No: Number of the Rental Order. The number is automatically assigned by the
system

o Document Date: The date the original document was generated.

o Customer Code: Displays the customer reference number as defined in the Business Partner
Master Data.

o Customer Name: Displays the name of the customer as defined in the Business Partner Master

Data.

Defining the Partial Delivery of Items

This screen is used in case a partial delivery needs to be made. The Partial Delivery Items form
helps to manage multiple deliveries of a single rented item. Figure Rental 4.4.1 displays the Partial

Delivery Items:
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Figure Rental 4.4.1: The Partial Delivery Items

Defining the General Area

The General Area of the Partial Delivery Iltems form consists of the following fields:

o Series: By default the system shows the primary series as the series for the inventory transfer
which would be generated after processing the Rental Order. If required, it can be changed.

o Order No: Displays the order number of the Rental Order which is going to be processed.

e Update: After selecting the delivery quantities click the update button. In case the order
contains serialized items, the serial number selection screen will open. In case of non-serialized
items an inventory transaction will be created affecting the rental and rented warehouses. And
if the Service Contract is marked on Rental Order then the system will create a service contract
document for that customer.

e Cancel: Click the cancel button to cancel the selection and move out of the screen.

Defining the Grid Section

The various fields in the Grid Section of the Partial Delivery Items form are as follows:

e Order Line No.: Lists the number of the line item.
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o [tem code: Displays the number of the item as defined in the Item Master data.

o Item Description: Displays the description of the item as defined in the Item Master data.

* Rental Warehouse: Code number of the warehouse from where the items will be rented.

e Required Quantity: Enter the quantity for the item required by the customer.

o Delivered Quantity: Enter the quantity for the item delivered till date to the customer against
the same order.

o Balance Quantity: Enter the quantity for the item yet to be delivered to the customer against
the same order.

o Available Quantity: Shows the available quantity for the item in the selected rental warehouse.

o Current Delivery: Enter the quantity for the item for the order for current shipment.

Defining the Serial Number Selection

The Serial Number Selection form contains the fields to specify the information related to the

serial number. Figure Rental 4.7.1 displays the Serial Number Selection form:
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Serial Number Selection - Delivery I[>]

Rows From Documnents

#  Itern Mo. Thern Dezcription Rental uirhse Cantity Tatal Selected Open Gy
1 RntalSerItern RrtalSerTtern o1 1 1
Sovailable Serial Mumbers Selected Serial Mumbers
Find |
Serial Mo, #  Serial Mumber
RnrtalSerItern 36 -

RntalSerItern 37
RrtalSerItern_38

RnrtalSerItern_29 =
RrtalSerItern_40
RrtalSerItern_41 -
Aouailable Quantity 15 Tatal Selected

Update | | Cancel | Auto Select

Figure Rental 4.7.1: The Serial Number Selection — Delivery

Defining the General Area

The various fields in the General Area of the Serial Number Selection form are as follows:

e Update: After selecting the serial numbers Update button needs to be clicked to update the
system with information.

e Cancel: Click the cancel button to cancel the selection and move out of the screen.

o Auto Select: Click this button to let the system select the Serial Numbers of items to be shipped
to the customer against the order.

o Find: Use this field to search for a specific serial number from the available list. Enter the full or

partial serial number of the desired item and tab out of the field to begin search.
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e Available Quantity: Displays the available quantity for the selected rental item in the Rental
warehouse. This field is non-editable.

o Total Selected: This field shows the total quantity selected so far.

Defining the Grids in the Serial Number Selection form

The grid lists all the line items from the Rental Order. The various fields in the Rows from

Documents grid are as follows:

o [tem No.: Displays the number of the item as defined in the Item Master Data.

o Item Description: Displays the description of the item as defined in the Item Master Data.

e Warehouse Code: Displays the warehouse from which items should be transferred to rented
warehouse.

e Quantity: Displays the quantity of the rental item required by the customer.

o Total Selected: This field shows the total quantity selected so far.

e Open Quantity: Displays the deliverable quantity for which serial numbers should be selected.

This grid lists all available serial numbers of the selected item in the Rows from Document grid.

The various fields in the Available Serial Numbers grid are as follows:

o Serial Number: The column contains a list of all available serial numbers of the selected item.
Please select item which to attach to the order and transfer them to Selected Serial Number list
by using the button the > symbol to the right of the grid.

This grid lists all available serial numbers of the selected item in the Rows from Document grid.

e Serial Number: Contains a list of serial numbers selected from the available serial numbers list.

Processing the Rental Order

This menu item opens the “Process Rental” order selection criteria form and other related

screens to assist in processing Rental Orders. The process Rental Order form is used to process
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open Rental Orders. After processing a rental order, the status of the order changes from “Open”
to “Rented” and a stock transfer takes place from rental warehouse to rented warehouse. Use

this screen to:

® Process Rental Order.
e Manage delivery including selecting items for delivery.
o In order to process an open Rental Order you need to select Process Rental Order menu option

from the Rental menu. This will open the Selection Criteria — Process Rental Order form.

Let’s perform the following steps to specify the selection criteria in the Process Rental Order

form:

1. Enter the date for which you wish to process Rental Order / Orders.
2. Enter the Customer / Customers.

3. Enter the Location / Locations.

4. Select the “Delivery Type”.

5. Click OK.

Note: Please note there is no inventory movement of rental items at this stage for vehicle
deliveries. This will be handled through the Delivery Management screen.

The screen lists all open or partially delivered orders as of the day. The Process Date field contains

the system date and is non-editable. The grid contains all open orders as of the Process Date.

Note: Please note that you can only process one order at a time.

Let’s perform the following steps to process Rental Order:

1. To begin processing an order, please check the box in the first column of the row containing

the order that needs to be processed.
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2. Click the Process button in the screen.

This opens the “Partial Delivery Items” screen. Here you can select whether if you want to deliver
the full order or a partial order to the customer. Please enter the desired quantities to be
delivered.

3. Serialized Items: In case the order contains serialized items, a “Serial Number Selection —
Delivery” screen — Delivery will open. Please follow the process defined in step 7.

4. Non Serialized Items: In case the order contains only non-serialized items, an inventory
transaction will be created affecting the rental and rented warehouses and the order will be
processed.

5. In case both serialized and non-serialized items are present the Serial Number Selection screen
will open to further process serialized items.

6. In the “Serial Number Selection — Delivery” screen please select an item from the “Rows from
Document” grid. This will display list of serial numbers for the item selected in the “Available
Serial Numbers” grid.

7. To select serial numbers to be delivered there are two options:

a. You can either click the “Auto Select” button to auto select the serial numbers to be delivered.
b. The second option is to manually select the serial numbers from the “Available Serial
Numbers” grid to “Selected Serial Numbers” grid. Please select an item and use the “>” button
to transfer.

8. Repeat the process for all serialized items in the “Rows from Document” grid. Once finished
click the Update button.

You will now be transferred back to “Partial Delivery Items” screen. Please click on the Update

button to complete processing the Rental Order.

Serial Number Scanning Functionality

This functionality allows user to scan and feed Serial Number of the Item(s) to the “Serial Number

Selection —Delivery” screen while processing the Rental Order.
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The User needs to perform the following steps for Serial Number Scanning Functionality:

1. Place the cursor in the Find field.

2. Scan the serial number which is to be delivered.

3. After the serial number gets scanned, the relevant Item No in the “Rows from Documents”
section of the screen will automatically get selected.

4. Serial number of the Item scanned in the previous step automatically moves from “Available

Serial Numbers” to the “Selected Serial Numbers” section.

Rows fram Crocurments

Fr=rA Bantlickcn anbiks bl Colenbed f
Il . RntalSerItern . RntalSerItem Lom 1 1

Available Serial Mumber: Selected Serial Murnbers
Find |

Setial Ma, #  Serial Murmber

. RntalSerTtem_35 -]

. RntalSerItern_37
RntalSerltermn_3&

. RntalSerItern_39 =
. RntalSerTtemn_40
. RntalSerTtemn_s1 L]
Aailable Quantity 15 Total Selacted

Update | | Cancel | Auto Select

Figure Rental 4.11.1: The Serial Number Selection — Delivery

Identify serial number(s) to be covered in service contact
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The User can identify serial number(s) for which service to be provided. Service check box would

be enabled only if service contract is chosen on the Rental Order.

R —— O
Rows From Documnents
#  Itern Mo. Itern Dezcription Rental Wirhse Cooantiby Total Selected Open Gby
1 - RntalSerItem - RrtalSerItem om 1 1 1]
Aovailable Serial Mumbers Selected Serial Mumbers
Find
Serial Mo, #  Serial Mumber Service
.~ RntalSerItern 27 - . RntalSerltem_36

o RntalSerTtem_38
- RntalSerTtem_39

. RntalSerItem_40 =
. RntalSerItem_41
o RntalSerItem_d42 -
Aoailable Quantity 14 Total Selectad 1
Update | | Camcel Auto Select

Working with Delivery Management

The Delivery management menu option opens the Delivery Management Selection Criteria form

to process the vehicle deliveries. You can use the Delivery Management form to load the vehicles,
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deliver the Rental Orders, and return the undelivered Rental Orders. The delivery management
module consists of three forms to process the vehicle deliveries in the Achieve One Rental
system. Users can decide the type of processing by selecting Loading, Delivery, or Return. The

Delivery Management form is shown in Figure Rental 5.1:

Selection Criteria - Delivery Management (_I[>]
#) Loading Deelivery Return

Wehicle Whse From To

Customers From To

Rental Crders From Ta

Ship Date From T
Ok | | Cancel |

Figure Rental 5.1: Selection Criteria — Delivery Management

The various fields in the Delivery Management form are as follows:

o Loading, Delivery, and Return: Select the delivery stage for the Rental Order.

e Vehicle Warehouse From / To: Enter the Vehicle Warehouse / range for the delivery of the
rental item / s. This option will not be available for “Loading Delivery” Type.

e Customer From / To: Select the customer number / range as defined in the Business Partner
Master Data.

e Rental Order From / To: Select the Rental Order number / range for which you wish to load the

rental items.

Delivery Management - Loading Screen

The delivery management loading screen is used to transfer rental items from the rental

warehouse to the vehicle warehouse for the Rental Order / orders.
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When you select the Loading option in the Delivery management Loading screen gets displayed,

as shown in Figure Rental 5.1.1:

Dkl O]
Details
# Select Dacument Mo, Docurnent Date Customer Marne
1 40 10/28/15 470000 Amazon
4 »

Figure Rental 5.1.1: Delivery Management — Loading

Defining the General Area

The General Area of the Delivery Management Loading screen consists of the following fields:

o Process: After selecting one of the orders to load you need to click the Process button to begin
processing the order.
e Cancel: In order to cancel the processing and move out of this screen please click the Cancel

button.

Defining the Grid Section

This grid lists all open Rental Orders which have a delivery type selected as “Vehicle Delivery” as

of the given instance.
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The various fields in the Grid Section are as follows:

o Select Check Box: The Select check box is used to select the order which needs to be loaded.
Please note that only one Rental Order can be loaded at one time.

o Document No: Number of the Rental Order. The number is automatically assigned by the
system.

o Document Date: The date the original document was generated.

e Customer Code: Displays the customer reference number as defined in the Business Partner
Master Data.

o Customer Name: Displays the name of the customer as defined in the Business Partner Master

Data.

Working with the Prepare Loading form

The Prepare Loading form (Figure Rental 5.4) is used to identify the vehicle on which the rental
items will be loaded for delivery. After updating, a stock transfer takes place from the rental

warehouse to the vehicle warehouse.

Prepare Loading LIS
Order Mo, 40 Series Prirary hd

Details

#  OrderLine Mo, Item Code Ttem Description Rentsl hse  Vehicle Wthse  Required Qly  Losded Gy Quantity

11 RntalSerTterm RrtalSerTtern o1 o9 1 o 1

80|Page Achieve Equipment rental user Guide



N I
dCineve

Figure Rental 5.4.1: The Prepare Loading

Defining the General Area

The General Area of the Prepare Loading Screen consists of the following fields:

o Order No: Displays the order number of the Rental Order which is going to be loaded.

o Series: By default the system shows the primary series as the series for the inventory transfer
which would be generated after loading the Rental Order. If required, it can be changed.

o Update: After validating the loading quantities click the update button.

e Cancel: Click the cancel button to cancel the selection and move out of the screen.

Defining the Grid Section

The section lists all line items related to the particular order:

e Order Line No.: Lists the number of the line item.

o [tem Code: Displays the number of the item as defined in the Item Master Data.

o Item Description: Displays the description of the item as defined in the Item Master Data.

e Vehicle Warehouse: Code number of the vehicle warehouse to which the rental item / items is
going to be loaded.

o Required Quantity: Validate the quantity for the item required by the customer.

o Delivered Quantity: Validate the quantity for the item for the order for Delivering.

o Loaded Quantity: Validate the quantity for the item for the order for Loading.

e Return Quantity: Validate the quantity for the item for the order for Returning.

Selection Criteria - Delivery Management

The Selection Criteria - Delivery management form (Figure Rental 5.7.1) helps to specify the

information of the delivery of the items.
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Selection Criteria - Delivery Management (I[>]
Loading = Dralivery Return

Wehicle Whse From 09 Ta

Customers From T

Rental Orders From Tao

Ship Crate From To

| Ok | | Cancel |

Figure Rental 5.7.1: Selection Criteria — Delivery Management - Delivery

The various fields in the Delivery Management form are as follows:

o Loading, Delivery and Return Radio Buttons: Select the delivery stage for the Rental Order.

e Vehicle Warehouse From / To: Enter the Vehicle Warehouse / range for the delivery of the
rental item / s.

e Customer From / To: Select the customer number / range as defined in the business partner
master data.

Rental Order From / To: Select the Rental Order number / range for which you wish to deliver

the rental items.

Delivery Management - Delivery Screen

The delivery management delivery screen is used to transfer rental items from the vehicle
warehouse to the rented warehouse for the Rental Order(s). When you select the Delivery

option, the Delivery management Delivery screen gets displayed, as shown in Figure Rental 5.8.1:

82|Page Achieve Equipment rental user Guide



achieve

Delivery Management

] £

Dretails

# Select Document Mo.

1 O =33
2 [0 oo

1

Process Cancel

Document Date
100615
10426415

Custormer

o Conasy
- 470000

Marne

HYZ PYT LTD

Arnazon

Figure Rental 5.8.1: Delivery Management — Delivery

Defining the General Area

The General area of the Delivery Management Delivery screen consists of the following options:

® Process: After selecting one of the orders to be delivered you need to click the Process button

to begin processing the order.

e Cancel: In order to cancel the processing and move out of this screen please click the Cancel

button.

Defining the Grid Section

This grid lists all open Rental Orders which have a delivery type selected as Vehicle Delivery as of

the given instance. The various fields in the Grid Section of the Delivery Management form are

as follows:
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o Select Check Box: The Select check box is used to select the order which needs to be delivered.
Please note that only one Rental Order can be processed at one time.

e Document No: Number of the Rental Order. The number is automatically assigned by the
system.

e Document Date: The date the original document was generated.

e Customer Code: Displays the customer reference number as defined in the Business Partner
Master Data.

o Customer Name: Displays the name of the customer as defined in the Business Partner Master

Data.

Defining the Prepare Delivery form

The Prepare Delivery form (Figure Rental 5.11.1) is used to identify the vehicle on which the rental
items will be loaded for delivery. After updating, a stock transfer takes place from the rental

warehouse to the vehicle warehouse.

Prepare Delivery ] 3|
Order 1o “ Series Brimary i
Details
#  OrderLine No.  Ttem Code Ttem Description Wehicle ithse  Required Gty Delivered Oty Loaded Qty Return Oty Balanced Qb Cuianity
11 RrtalSerltem RntalSerltern 03 1 o 1 o 1
‘ »

Figure Rental 5.11.1: Prepare Delivery
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Defining the General Area

The various fields in the General Area of the Prepare Delivery form are as follows:

o Order No: Displays the order number of the Rental Order which is going to be delivered.

o Series: By default the system shows the primary series as the series for the inventory transfer,
which would be generated after delivering the Rental Order If required, it can be changed.

e Update: After validating the delivery quantities click the update button.

e Cancel: Click the cancel button to cancel the selection and move out of the screen.

Defining the Grid Sections

The various fields in the Grid Section of the Prepare Delivery form are as follows:

o Order Line No.: Lists the number of the line item.

e Item Code: Displays the number of the item as defined in the Item Master Data.

o Item Description: Displays the description of the item as defined in the Item Master Data.

e Vehicle Warehouse: Code number of the vehicle warehouse from which the rental item / items
is going to be delivered to the rented warehouse.

o Required Quantity: Validate the quantity for the item required by the customer.

o Delivered Quantity: Validate the quantity for the item already delivered to the customer, if
any.

o Loaded Quantity: Validate the quantity for the item for the order for Loading.

e Returned Quantity: Validate the quantity for the item that has been returned from the
customer, if any.

o Balanced Quantity: Represents the remaining quantity of the rental delivery.

e Quantity: Displays the quantity for the item for the order for return.

o Return Reason: Mention the reason for return, if any.
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Defining the Delivery Management - Return Screen

The Delivery Management Return screen is used to return the undelivered Rental Orders. When
you select the Return menu option, the Delivery management Return screen gets displayed

(Figure Rental 5.14.1).

Selection Criteria - Delivery Management E3|
Loading Delivery =) Return

Wehicle Whse From I} To (1]

Customers From To

Rental Crders From Ta

Ship Crate From To

| O | | Cancel |

Figure Rental 5.14.1: Selection Criteria — Delivery Management — Return

The various fields in the Delivery Management Return screen are as follows:

o Loading, Delivery and Return Radio Buttons: Select the delivery stage for the Rental Order.

e Vehicle Warehouse From / To: Enter the Vehicle Warehouse / range for the return of the rental
items.

e Customer From / To: Select the customer number / range as defined in the Business Partner
Master Data.

o Rental Order From / To: Select the Rental Order number / range for which you wish to return
the rental items.

o Delivery Management Return form: (Figure Rental 5.14.2) is used to transfer rental items from

the vehicle warehouse to the rental warehouse for the Rental order(s).
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Delivery Management B
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1 O Ex] 10/08/15 o037 X0Z PWT LTD
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Figure Rental 5.14.2: Delivery Management — Return

Defining the General Area

The various fields in the General Area of the Delivery Management Return form are as follows:

o Process: After selecting one of the orders to return you need to click the Process button to

begin processing the order.

e Cancel: In order to cancel the processing and move out of this screen please click the Cancel

button.

Defining the Grid Section

The various fields in the Grid Section of the Delivery Management Return screen are as follows:
o Select: The Select check box is used to select the order which needs to be processed. Please
note that only one Rental Order can be processed at one time.

e Document No: Number of the Rental Order. The number is automatically assigned by the

system.
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e Document Date: The date the original document was generated.
e Customer: Displays the customer reference number as defined in the Business Partner Master
Data.

o Name: Displays the name of the customer as defined in the Business Partner Master Data.

Defining the Prepare Return

The Prepare Return form (Figure Rental 5.17.1) is used to identify the vehicle from which the
rental items will be returned. After updating, a stock transfer takes place from the vehicle

warehouse to the rental warehouse.

Prepare Return IO
Crder Mo, i Series Primary =
Ceetails
#  Order Line Mo, Trern Code Ttern Descriphion Vehicle tirhse  Required Gty Delivered Gty Loaded Gy Return Ghy Bala..,
11 RntalSerTtem RntalSerItem o3 1 o 1 o
[l 3

Figure Rental 5.17.1: Prepare Return

Defining the General Area

The various fields in the General Area of the Prepare Return fields are as follows:

e Order No: Displays the order number of the Rental Order which is going to be returned.

88|Page Achieve Equipment rental user Guide



N I
dCineve

o Series: By default the system shows the primary series as the series for the inventory transfer,
which would be generated after returning the Rental Order. If required, it can be changed.
e Update: After validating the return quantities click the update button.

e Cancel: Click the cancel button to cancel the selection and move out of the screen.

Defining the Grid Section

The section lists all line items related to the particular order, which are described as follows:

e Order Line No.: Lists the number of the line item.

o Item Code: Displays the number of the item as defined in the Item Master Data.

o [tem Description: Displays the description of the item as defined in the Item Master Data.

o Vehicle Warehouse: Code number of the vehicle warehouse from which the rental item / items
is going to be return to the rented warehouse.

o Required Quantity: Validate the quantity for the item required by the customer.

e Delivered Quantity: Validate the quantity for the item already delivered to the customer, if
any.

o Loaded Quantity: Represents the quantity loaded to return.

o Returned Quantity: Validate the quantity for the item that has been returned from the
customer, if any.

o Balanced Quantity: Represents the remaining quantity of the rental return.

e Quantity: Displays the quantity for the item for the order for return.

o Return Reason: Mention the reason for return, if any.

Processing the Vehicle Deliveries

In order to process an open Rental Order for delivery you need to select Delivery Management
menu option in the Rental menu. This will open the Selection Criteria — Delivery Management

form.
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Loading the Rental Items

Let’s perform the following steps to load a Rental Order:

1. Select Loading option from the radio button.
2. Enter the Customer / Customers.

3. Enter the Rental Order / Orders.

4. Click OK.

The screen lists all processed orders as of the day.

Note: Please note that you can only load one order at a time.

5. To begin loading an order, please check the box in the first column of the row containing the
order that needs to be loaded.

6. Click the Process button in the screen.

7. This opens the “Prepare Loading” screen. Validate the Vehicle Whse. If required, this can be
changed.

8. Validate the series in the general section. By default the system shows the primary series as
the series for the inventory transfer, which would be generated after delivering the Rental Order.

If required, it can be changed.

Delivering the Rental Items

Let’s perform the following steps to deliver a Rental Order:

1. Select Delivery option from the radio button.

2. Enter the Vehicle Warehouse / range for the delivery of the rental item / s.
3. Enter the Customer / Customers.

4. Enter the Rental Order / Orders.

5. Click OK.

The screen lists all loaded orders as of the day.
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NOTE: Please note that you can only process one delivery for a Rental Order at a time.

6. To deliver an order, please check the box in the first column of the row containing the order
that needs to be delivered.
7. Click the Process button in the screen.
8. This opens the “Prepare Delivery” screen. Validate the Quantity to be delivered. If required,
this can be changed.
9. Validate the series in the general section. By default the system shows the primary series as
the series for the inventory transfer which would be generated after delivering the Rental Order.
If required, it can be changed.
10. Serialized Items: After updating, in case the order contains serialized items, a “Serial Number
Selection — Delivery” screen will open. Please follow the process defined in Step 13.
11. Non Serialized Items: In case the order contains only non-serialized items, an inventory
transaction will be created affecting the vehicle and rented warehouses and the order will be
processed for delivery.
12. In case both serialized and non-serialized items are present the Serial Number Selection
screen will open to further process serialized items.
13. In the “Serial Number Selection — Delivery” screen please select an item from the “Rows from
Document” grid. This will display list of serial numbers for the item selected in the “Available
Serial Numbers” grid.
14. To select serial numbers to be delivered there are two options:
o You can either click the “Auto Select” button to auto select the serial numbers to
be delivered.
o The second option is to manually select the serial numbers from the “Available
Serial Numbers” grid to “Selected Serial Numbers” grid. Please select an item and
use the “>” button to transfer.
15. Repeat the process for all serialized items in the “Rows from Document” grid. Once finished
click the Update button.
16. You will now be transferred back to “Prepare Delivery” screen. Please click on the Update

button to complete processing the delivery for the Rental Order.
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Returning the Rental Items

Let’s perform the following steps to return items on a Rental Order:

1. Select Return option from the radio button.

2. Enter the Vehicle Warehouse / range for the return of the rental item / s.
3. Enter the Customer / Customers.

4. Enter the Rental Order / Orders.

5. Click OK.

The screen lists all loaded orders as of the day.

Note: Please note that you can only return one Rental Order at a time.

6. To return an order, please check the box in the first column of the row containing the order
that needs to be returned.

7. Click the Process button in the screen.

8. This opens the “Prepare Return” screen. Validate the Quantity to be returned. If required, this
can be changed.

9. If required, mention the reason for return for the particular item / items.

10. Validate the series in the general section. By default the system shows the primary series as
the series for the inventory transfer which would be generated after delivering the Rental Order.
If required, it can be changed.

11. Serialized Items: After updating, in case the order contains serialized items, a “Serial Number
Selection — Return Items” screen will open. Please follow the process defined in Step 14.

12. Non Serialized Items: In case the order contains only non-serialized items, an inventory
transaction will be created affecting the vehicle and rental warehouses and the order will be
processed for return.

13. In case both serialized and non-serialized items are present the Serial Number Selection

screen will open to further process serialized items.
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14. In the “Serial Number Selection — Return Items” screen please select an item from the “Rows
from Document” grid. This will display list of serial numbers for the item selected in the “Available
Serial Numbers” grid.
15. To select serial numbers to be delivered there are two options:
o You can either click the “Select All” button to auto select the serial numbers to be
delivered.
o The second option is to manually select the serial numbers from the “Available
Serial Numbers” grid to “Selected Serial Numbers” grid. Please select an item and
use the “>” button to transfer.
16. Repeat the process for all serialized items in the “Rows from Document” grid. Once finished

click the Update button.

You will now be transferred back to “Prepare Return” screen. Please click on the Update button

to complete processing the return for the Rental Order.

Rental Order Extension

The Rental Order Extension menu option opens the Selection Criteria- Rental Order Extension
form. The Rental Order Extension form helps to process the Rental Orders with the status set as
Rented. The Rental Order Extension form is used to extend the rental period of an item on a
Rental Order. You can use the Rental Order Extension form to load all the rented Rental Orders,
and to extend the Rental Period. In order to extend the rented item period of an item on the rent

order, you need to select the Rental Order Extension option in the Rental menu.

The Selection Criteria - Rental Order Extension form gets displayed, as shown in Figure Rental 6.1
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Selection Criteria - Rental Order Extension 1]
Date From To

Custormner Frorn To

Order From To
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Figure Rental 6.1: Selection Criteria — Rental Order Extension

The various fields in the Rental Order Extension form are as follows:

e Date From / To: Select the date / range for selecting the orders to be extended.

e Customer From / To: Select the customer number / range as defined in the Business Partner
Master Data (this is to specify only those customers for which you wish to extend).

e Order From / To: Select the Rental Order number / range for which you wish to process the
order.

e Location From / To: Select the location / range for selecting the orders on which you wish to

extend items.

Defining the Rental Order Extension Form

e Order No.: Displays the Rental Order number / range for which you wish to process the
extension.

o Order Line No.: Displays the line number / numbers of the Rental Order.

e Customer: Displays reference code of the customer.

o Name: Displays the name of the referred customer.

e Item No.: Displays the item number as defined in the Item Master Data.

o Description: Displays the item description as defined in the Item Master Data.

o Start Date: Display start date of an order.

o End Date: Display end date of an order.

o Shipping Date: Display shipping date of an order.
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e Return Date: Display Return date of an order.

e Quantity: Display the quantity ordered for a given line item on order.

e Service Contract: Specifies whether service contract is required to be extended for the given
line item.

e Warranty: Specifies whether warranty is required for the given line item.

e Req. Quantity: Specifies quantity of Item for which Rental Order Needs to be extended.

Rental Order Extension form has been shown in the Figure Rental 6.1.1

Process Rental Order Extension s 3|
Seect OrcerNo. | Orclr Line Mo, Custorer Name Tem o Description SantDate EndDate ShppngDite | RelumDale Qi Req. Qty
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] ) 1 o000 Morm Thempron . Wheel Losderwhed Losder 1052013 02501 0pSpll angspn: 100 100
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[m] 2 1 Caon Mirochips Dumper  Dumper Trucks /0014 0S/1E0 AP0 0S/u1fe 100 100
] = 1 o000 MormThempon . Duwper  Duwper Trucks U0l /U0l GfUple  0217pna 100 100
m] ES 2 c20000 MNerm Thempsen . Dumpsr  Dumper Trucks 02/17/2014 02/18/2014 QAT 0219014 100 100
[m] 2 1 c20000 Morm Thompson - Diesel PumpseDiesel Pumpset  62/15/2014 02/18/2014 02ASROL4 0218014 Lon 100
[m] E 1 czo000 Morm Thompson - Diesel Pumpss Diesel Pumpsst  02/13/2014 0z/13{2014 wzpafie  ozj19fie 100 100
[m] a1 1 0000 Mowm Thempeon . Distel PumpssDistal Pumpsat 0219200 022101 Gzflsple 02214 100 100

Figure Rental 6.1.1: Process — Rental Order Extension form

Processing Rental Order Extension

The “Return Date” is extendable on the Rental Order Extension if “Charges On” value on Rental
Order is Ship Date. “End Date” is extendable on the Rental Order Extension if “Charges On” value

on Rental Order is Rental Date (as shown in the Figure Rental 6.2.1).
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Figure Rental 6.2.1: Rental Order form

The User needs to perform the following steps to process “Rental Order Extension” form:

1. Click on the “Rental Order Extension” option under the “Rental” menu.

2. Update the End Date/Return Date column as per requirement on the “Process - Rental Order
Extension” form.

3. Click on the Process button.

Process - Rental Order Extension form has been shown in the Figure Rental 6.2.2
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1 Ord

Select Order Mo, ©Order Line Mo, Customer MName Ttem No. Drescription Start Date. End Date Shipping Date | Return Date Gty Rea. Qty
O e L . CHO0M Morm Thompson . Transh Mixiur Transh Mistures L4013 |40t | wpeEi | upemn 200 200
] =) it - czoom Mot Thormpson - Transit Mistur Transit Mistures  10/24/2013 1072402013 1072402013 1072472013 200 200
[m} 5 1 - Canom Marm Thermpsor, - Trangh Mistur Transit Misturas  10/25/2013 L0/252013 L0/252013 10252013 200 20
O = i . Caooo Morm Thompson - Transit Mixtur Transit Mixtures  10/25/2013 10/25/2013 1042502013 1042502013 200 200
] =] it o 20000 Mot Thormpson — Transit Mistur Transit Mistures  10725/2013 1072502013 1072502013 1072572013 200 240
0 o 1 . caoon Marm Thempsor - Whesl Loadsr Whesl Loader  10/25/2013 L0/252013 107252013 10252013 100 100
a =80 1 . ceoooe HNarm Thompson - Transi Mistur Transit Mixturas  10/28/2013 12/28/2013 1042802013 1242802013 100 La0
[} R 1 . caoom Morm Thompson = Transt Mixtur Transit Mistures  10/28/2013 10282013 10282013 10282013 100 100
O oo i o CH00  Miochps . Dumper  DumperTrucks 000 |ogugoie | oogoie | osanmie 1m0 L0
] = it o 20000 Mot Thompson - Dumpsr  Dumper Trucks  02/17/2014 02172014 02172014 02172014 100 100
[m} s 2 - cauom Morm Thempson - Dumpsr  Dumper Trucks 0272044 |02/19/2014 | 02/72014 | 02/19/2014 100 100
O =% 1 . caoooo Marm Thompson - Dissel Pumpse Diecel Pumpsat 024152014 0z/18/2014 0z/15/2014. oz/1s /2014 100 La0
] 2 L o 20000 Morm Thompson - Diesel Pumpse Diesel Pumpset  0219,2014 02132014 02132014 024132014 100 100
m] 31 i . Canome Marm Thempson - Diesel Pumpse Diessl Purnpsst 024192014 | 02/21/2014 | 02/192014 | 02/21/2014 100 100

Clear Selection Select Il

Figure Rental 6.2.2: Process — Rental Order Extension form

Rental Order after Extension

After the Rental Order extension “Extension History” menu option will be visible on Rental Order

as shown in Figure Rental 6.3.1: Extension History.
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] E3
Customer o C20000 Document Mo, 31
Mame Morm Thompson Status Rented
Contact Persan Marm Thompson b Posting Crate 02719 /2014
Phone (610 565-3000 yalid Until 03/21/2014
Start Date 02/13/2014 End Date 02/21/2014
shipping Drate 02/19/2014 L 02/21/2014
Customer Ref, Mo, Copy S
Price Contract Craily-Craily-Coaily Paste = Rented
= |drpshy
Duplicate TEShR
Enable Alert : ;
ieek Days billing Extension History [] Reserved
Charges on : Ship Drate ®) Rental Cate Stack Transfer Report
J Contents Logistics ] Accounting ] Immediate Inoice ] Attachments ] Serwice Contract ]
# Sell Ttem  Item Ma. Itemn Description Start Date End Date Shipping Date Return Crate Rental Period  Rental wi...
1 Mo . Diesel Purr Diesel Pumpset 02/19/2014  02/21/2014 0271372014 02/21/2014 3 e 01
2 Mo b
[« b
Sales Employes Sales Manager b Total Before Discount $ 200,00
Dwner 96 Discount F 0,00
Rernarks | Add, Expenze = $0
Tax § 13.00
Total ¥ 318.00
Ayl ability Crder Details Copy From - Copy Ta -

Figure Rental 6.3.1: Extension History

Extension History will be displayed as shown in Figure Rental 6.3.2: Extension History, current
end date and return dates would be displayed by green color.
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w i Diesel Pumpsat
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02/20,2014
0z/21,2014
0z/21,2014

Figure Rental 6.3.2: Extension History
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Return Dake

0z/20,2014
02212014
0z/21,2014

The Replacement menu option opens the Replacement Selection Criteria form to specify the

information related to the replacement of the rental items. All the open and processed orders

are available in the Replacement Selection Criteria form. You can use this screen to replace the

serial number of an item at fault by a new available serial number. Items being replaced can be

sent to Repair warehouse if the service contract for that order exists then user can able to

generate service call for the item being sent for repairing by using service call process window.

The Replacement menu helps to load all the processed Rental Orders, replace old serial number

with new serial number, and Send the repairable item for servicing.

Replacing an Item

In order to replace an item on an order you need to select Replacement menu option in the

Rental menu. This will open the Selection Criteria — Replacement form (Figure Rental 7.1.1)
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Selection Criteria - Replacement ]
Drate From 07/14/15 To 091315

Customer Frorn 470000 To 470000

Order From 25 To 25

Location From Mew Jersey il To Meve Jersey bl

| K | | Cancel |

Figure Rental 7.1.1: Selection Criteria — Replacement

The various fields in the Selection Criteria Replacement form are as follows:

e Date From / To: Select the date / range to select the orders for replacement.

e Customer From / To: Select the customer number / range as defined in the Business Partner
Master Data (this is to specify only those customers for whom you wish to perform replacement).
e Rental Order From / To: Select the Rental Order number / range for which you wish to perform
replacement.

e Location From / To: Select the location / range to select orders for which you wish to perform
replacement.

Let’s perform the following steps to replace an ordered item:

1. Enter the date on which you wish to do the replacement.
2. Enter the Customer / Customers.

3. Enter the Rental Order / Orders.

4. Enter the Location / Locations.

5. Click OK button.

Serialized Item Rows, on orders having status rented and meeting the selection criteria, will get

displayed in the Process Replacement form (Figure Rental 7.1.2).
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Pracess Replacement ] 3|
Detail
#  Select Order Mo, Order Line Mo Customer Mame Trem Mo Description Rented Whse Rental Uihse Qty Repair Wihse Repair Qhy  Service Call
2 1 20000 Transit Mixtures Transit Micture Rented 01 2.000 0,000
3 1 22900 Transit Mixtures Trangit Micture Rented 01 2.000 0,000
4 1 20000 Transit Mixtures Trangit Misture Rerted 01 2.000 0,000
5 1 20000 Transit Mixtures Tranit Misture Rerted 01 2.000 0.0000
3 1 20000 Transit Mixtures Transit Micture FRented 01 2.000 0,000
9 1 20000 Transit Mixtures Transit Micture Rented 01 1.000 0,000
10 1 20000 ‘nheel Loader  Wrheel Loader Rented 01 1.000 0,000
13 1 20000 Transit Mixtures Trangit Misture Rerted 01 1000 0,000
14 1 20000 Transit Mixtures Transit Misture Rerted 01 1000 0,000
17 1 20000 Transit Mixtures Transit Micture FRented 01 1000 0,000
17 2 20000 Transit Mixtures Trangit Micture Rerted 01 1.000 0,000
18 1 20000 Transit Mixtures Tranit Micture Rented 01 1.000 0,000
18 2 20000 Transit Mixtures Transit Miture Rertad 01 1000 0.000
21 1 20000 Transit Mixtures Transit Misture Rerted 01 1000 0,000
24 1 30000 Dumper Dumper Trucks FRented 01 1000 0,000
25 1 20000 Dumper Dumper Trucks Rented 01 1.000 0,000
25 2 20000 Dumnper Dumper Trucks Rented 01 1.000 0,000
26 1 20000 Dietel Purnpzet Diesel Pumpzet Rerted 01 1.000 0.0000
27 1 20000 Diesel Purnpset  Diesel Pumpset Rerted 01 1000 0,000
28 1 20000 Diesel Pumpset  Diesel Pumpset Rented 01 1.000 0,000
29 1 20000 Diesel Pumpset Diesel Pumpset Rented 01 1.000 0,000
30 1 20000 Diesel Purmpset  Diesel Pumpsat Rerted 01 1000 0,000
31 1 20000 Dietel Purnpzet Diesel Pumpzet Rerted 01 1.000 0.0000

Process Cancel

Figure Rental 7.1.2: Process — Replacement

Defining the Process Replacement form

The various fields in the Process Replacement form are as follows:

e Select: To select the order lines which are required to be replaced.

e Order No.: Displays the Rental Order number / range for which you wish to process the
replacement.

e Order Line No.: Displays the line number / numbers of the Rental Order.

e Customer: Displays the reference number of the customer.

o [tem No.: Displays the item number as defined in the Item Master Data.

o Description: Displays the item description as defined in the Item Master Data.

o Rented Warehouse: Displays the rented warehouse.

o Rental Warehouse: Displays the rental warehouse.

e Quantity: Displays the quantity ordered for a given line item on an order.

o Repair Warehouse: Displays the repair warehouse.

o Repair Quantity: Identify how much quantity needs to be sent for repairing.

o Service Call Check box: Specify whether service call needs to be generated for the item send to
repair on the selected line item of an order.
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Processing the Replacement

Let’s perform the following steps to process the replacement of the items:

1. In the Process Replacement Screen, select the check boxes in the select column for the order
line whose replacement is required.
2. If need to send the serial number replaced to repair warehouse then select repair warehouse
and fill repair quantity in Rep.Qty column of the grid.
3. If replaced serial number is send for repair, valid service contract exists for the selected line
item on an order and the service call is required to be generated for it then, select the Service
Call check box.
4. Click Process button.
5. If repair warehouse is selected and repair quantity is filled then following two Serial Number
selection windows gets open:
o Serial number selection - Repair: To select the serial number to be send to
repair warehouse
o Serial number selection - Replacement: To select the serial number to be
replaced
6. If the serial numbers replaced are not required to be sent to repair warehouse then only Serial
Number Selection - Replacement window will get open.

7. After selecting the serial numbers on Serial Selection window, click Process button.

Defining the Order Replacement form

The Order Replacement form helps to specify the order replacement information. Figure Rental

7.4.1 displays the Order Replacement form:
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Serial Number Selection - Order Replacement (I[>]

Rows From Docurments

#  Itern Mo. Thern Dezcription Rental uirhse Cantity Tatal Selected Open Gy
1 RrtalSerIterm FrtalSerIterm o1 3 3 0
Available Serial Humbers Selected Serial Murnbers
Find |
Serial Mo, #  Serial Mumber

RrtalSerItern 27 e RntalSerItemn S

RntalSerIltern_3& " RntalSerIhemn_§

RntalSerItern_39 RntalSerItemn_9

RntalSerItern_d0 =

RntalSerItern_41

RntalSerItermn_d2 -
A ailable Quantity 14 Total Selectad 2

Update | | Camcel | Auto Select

Figure Rental 7.4.1: Serial Number Selection — Order Replacement

Defining the General Area

The various fields in the General Area of the Order Replacement form are as follows:

o Update: After selecting the serial numbers Update button needs to be clicked to update the
system with information.

e Cancel: Click the cancel button to cancel the selection and move out of the screen.

o Auto Select: Click this button to let the system select the Serial Numbers of items to be shipped

to the customer against the order.
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o Find: Use this field to search for a specific serial number from the available list. Enter the full or
partial serial number of the desired item and tab out of the field to begin search.

e Available Quantity: Displays the available quantity for a selected rental item in the Rental
warehouse. This field is non-editable.

o Total Selected: This field shows the total quantity selected so far.

Defining the Grids

The grid lists the line item of Rental Order selected for replacement. The various fields in the

Rows from the Document grid are as follows:

e Item No.: Displays the number of the item as defined in the Item Master Data.

o [tem Description: Displays the description of the item as defined in the Item Master Data.
o Rented Warehouse: Displays the Rented warehouse.

e Quantity: Displays the quantity of the rental item required by the customer.

o Total Selected: This field shows the total quantity selected so far.

e Open Quantity: Displays the deliverable quantity for which serial numbers should be selected.

This grid lists all serial numbers of item selected that are rented out on an order. The field in the

Selected Serial Number is as follows:

o Serial Number: The column contains a list of all serial numbers of the selected item that
have been rented out and needs to get replaced. Please select serial numbers to be
replaced and transfer them to Available Serial Number list by using the button the <
symbol to the right of the grid. This grid lists all available serial numbers of the selected
item in the Rows.

o Serial Number: The column contains a list of all available serial numbers of the selected
item. Please select serial numbers of an item which needs to be rented out as a
replacement and transfer them to Selected Serial Number list by using the button with >

symbol to the right of the grid.
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Serial Number Selection — Repair

Serial Number Selection — Repair form (Figure Rental 7.7.1) will open once you click the process
button on Process Replacement Screen, repair warehouse is selected and repair quantity is

specified for the selected row in Process Replacement Matrix.

Foowes from Cocuments

#  Item Mo, Itern Crescription Rented Wihze Cruantity Total Selectad Cpen Gby
1 . RntalSerItem . RntalSerItem S 1 0

Lovailable Serial Murbers Selected Serial Mumbers
Find |
#  Serial Murnber #  Serial Murmber

. RrtalSerTtern 5
- RntalSerTtern_g
- RntalSerTtern_3

Auailable Quantity 3 Tatal Selected

Ok | | Cancel Auto Select

Figure Rental 7.7.1: Serial Number Selection — Repair

Defining the General Area

The various fields in the General Area of the Serial Number Selection Repair Screen are as follows:
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e Update/Ok: After selecting the serial numbers Update button needs to be clicked to update
the system with information.

o Cancel: Click the cancel button to cancel the selection and move out of the screen.

o Select all: Click this button to let the system select the Serial Numbers of items to be shipped
to the customer against the order.

o Find: Use this field to search for a specific serial number from the available list. Enter the full or
partial serial number of the desired item and tab out of the field to begin search.

e Available Quantity: Displays the available quantity for a selected rental item in the Rental
warehouse. This field is non-editable.

o Total Selected: This field shows the total quantity selected so far.

Defining the Grids

The grid lists the line item of Rental Order selected for replacement. The various fields in the

Rows of the Document are as follows:

o Item No.: Displays the number of the item as defined in the Item Master Data.

o [tem Description: Displays the description of the item as defined in the Item Master Data.
o Rented Warehouse: Displays the rented warehouse.

e Quantity: Displays the quantity of the rental item required by the customer.

o Total Selected: This field shows the total quantity selected so far.

e Open Quantity: Displays the deliverable quantity for which serial numbers should be selected.

The field in the Selected Serial Numbers grid is as follows:

o Serial Number: This grid lists all serial numbers of item selected; those are rented out on an

order and are supposed to be sending for repair.

This grid lists all available serial numbers of the selected item in the Rows. The field in the

Available Serial Number grid is as follows:
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e Serial Number: The column contains a list of all serial numbers of the selected item that
had been rented out and needs to be sending for repair. Please select serial numbers for
repair and transfer them to Selected Serial Number list by using the button the > symbol

to the right of the grid.

Working with Rental Return

The Rental Return menu option opens the Rental Return form to manage the return information
of the rental items. The rental return screen is used to return rental items back to the rental
warehouse. It can also be used to identify consumed or damaged items during the rental period.
The Rental Return form helps to manage the rental item returns including returning items, closing

Rental Orders and setting up for final invoicing.

The Rental Return module consists of four screens which provide you with steps to process the

return of rental items. Figure Rental 8.1 displays the Rental Return form:

f— Accorirg Aachmaris

e Crdartio. Bue e i, R b, om Gucrption, RewedGry  fpsribi  fanilwhu Gehesd Oty Aenked whie Remedformumed Gty Raturn wdry  Commmed @y RapwrQry  inceQty  Rewm Tme | Gemarsen |
na Rriatiarlia  SrlSarlim 2 o om o w [ " oo [

2 o 1 ArslSarllomz RnidSerland a0 o oW ot 3400 o ot 2000

W e ArtakSalen aniSecDan ) o @ s Lo oam oo 1m0

S Emplaysa i b
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hamarks Based on Croe fi. 13

[ G Rerkal Gvders

Figure Rental 8.1: Rental Return
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Defining the Header Section

Header section consists of customer and order information for which the return needs to be
processed. The section consists of following fields, which help in searching for the specific

customer and order.

e Customer: Displays the customer reference number as defined in the Business Partner Master
Data.

o Name: Displays the name of the customer as defined in the Business Partner Master Data.

e Contact Person: Name of the default contact person as defined in the Business Partner Master
Data. If required, enter a different contact person.

e Phone: Phone number of the default / selected contact person.

e Document No.: Number of the Rental Order. The number is automatically assigned by the
system.

o Posting Date: Displays the date of posting of the Rental Order.

o Return Series: By default the system shows the primary series as the series for the inventory
transfer which would be generated after returning the Rental Order. If required, it can be
changed.

o Repair Series: By default the system shows the primary series as the series for the inventory
transfer which would be generated when the item / items move from the rented to repair

warehouse. If required, it can be changed.

Defining the Grid

The various fields in the Contents Grid are as follows:
e Order No.: Displays the Rental Order number.

o Base Line No: Lists the number of the line item.

o Item No.: Displays the number of the item as defined in the Item Master Data.

o [tem Description: Displays the description of the item as defined in the Item Master Data.
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o Rented Quantity: Displays the quantity of the rental item that has been rented.

o Repair Warehouse: Displays the warehouse to which the rental item needs to be shifted for
repair, if required.

o Rental Warehouse: Displays the warehouse to which the rental item needs to be shifted after
return.

o Delivered Quantity: Displays the quantity of the rental item delivered to the customer.

o Returned / Consumed Quantity: Displays the quantity of the rental items returned. This
includes items returned or consumed.

o Returned Quantity: Displays the quantity of the rental item returned by the customer.

e Consumed Quantity: Displays the quantity of the rental item consumed by the customer and
further invoicing needs to happen.

o Balance Quantity: Displays the number of items remaining at the customer end.

o Repair Quantity: Displays the number of items that need to be sent for repair.

o Disc Per: Specifies the discount percentage offered, in case the item is consumed.

e Disc Amt.: Specifies the discount amount which is calculated on the basis of discount
percentage specified in Disc Per.

o Don’t Charge: Specifies the dates or days which are non-chargeable.

o Don’t Charge After: Specifies a date after which the rental items are non-chargeable.

Rental Return form has been shown in the Figure Rental 8.2.1
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Figure Rental 8.2.1: Rental Return — Discount Functionality

Defining the Accounting Section

The Rental Return Accounting tab (Figure Rental 8.3.1) captures information regarding the

accounting aspects of the rental quotation.

Cuntomar s Documert He. w
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—— B9 Project -
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Remarks Sasad on Order Ho. 38
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Figure Rental 8.3.1: Rental Return — Accounting Tab

The Accounting tab in the Rental Return form contains the following options:

e Invoice No: Displays the A/R invoice created against a particular Rental Order.
e BP Project: Displays the projects linked to the particular customer

Defining the Attachments Section

The Rental Return tab (Figure Rental 8.4.1) captures information regarding the attachment

aspects of the rental quotation.
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Figure Rental 8.4.1: Rental Return— Attachments tab

The Attachments tab in the Rental Quotation form contains the following options:

o Path: Displays the actual path of the attachment, where it is stored in the system.
o File Name: Displays the name of the attached file.

o Attachment Date: Displays the date of attachment.

Defining the General Area

The various fields in the General area are as follows:

e Owner: Name of document owner.

o Remarks: General remarks supplied during the order stage. By default it contains the Rental
Order number.

o Add button: Click this button to process the returns.

o Cancel button: Click this button to complete the transaction.

o Rental Orders: Click this button to search for existing Rental Orders from the customer selected

in the header section.
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Defining the Rental Orders

This screen helps you find all rented orders from a specific customer, as shown in Figure Rental

8.6.1:
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Figure Rental 8.6.1: List of Rental Orders

Defining the Header Section

The various fields in the header section are as follows:

o Find: Use this option to find the Rental Order for which you wish to process rental returns. This
is to locate the Rental Order in the list which can be searched with document number.
Defining the Grid Section

The various fields in the Grid section are as follows:

o Document No.: Number of the Rental Order. The number is automatically assigned by the

system.
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e Customer: Displays the customer reference number as defined in the Business Partner Master
Data.
e Remarks: General remarks supplied during the order stage. By default it contains the Rental

Order number.

Defining the General Area

The various fields in the general area of the rental return are as follows:
e Choose: Click the choose button to select the Rental Order for which you wish to process
rental return.

e Cancel: Click the cancel button to cancel the selection and move out of the screen.

Defining the Return Items Selection

This screen helps select the items which have been retuned, as shown in Figure Rental 8.10.1:

x|
Document Mo, Base Order LineMa,  Item Mo, Item Description  Required Cty Rental Whse R,
o 16 1 . RntalSerIternz  RrtalSerItern 1,000 oo
1 ¥
Choose | | Cancel |

Figure Rental 8.10.1: Return Items Selection
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Defining the Grid Section

The various fields in the Grid Section of the Return Items Selection form are as follows:

e Document No.: Number of the Rental Order. The number is automatically assigned by the
system.

o Base Order Line No.: Displays the line number of the Rental Order.

o Item No.: Displays the number of the item as defined in the Item Master Data.

o [tem Description: Displays the description of the item as defined in the Item Master Data.

o Required Quantity: Displays the quantity for the item required by the customer.

o Rental Warehouse: Displays the warehouse to which the rented item will be returned.

o Rented Warehouse: Displays the warehouse from which the rented item will be returned.

o Delivered Quantity: Displays the quantity of the item which was delivered to the customer.

e Returned / Consumed Quantity: Displays the quantity of the item which was returned or

consumed until this return.

Defining the General Area

The various fields in the General Area of the Return Items Selection form are as follows:
o Choose button: Click the choose button to choose the line items inside rental return
window.

o Cancel button: Click the cancel button to cancel the selection and move out of the screen.

Defining the Rental Items Form

The Serial Number Selection Rental Items helps to work with the return items information, as

shown in Figure Rental 8.13.1:
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Figure Rental 8.13.1: Serial Number Selection — Consumed Items

Defining the Grids

The various fields in the Rows from document grid are as follows:

o Item No.: Displays the number of the item as defined in the Item Master Data.

o Item Description: Displays the description of the item as defined in the Item Master Data.

o Rented Warehouse: The warehouse from which items should be transferred to rented
warehouse.

o Quantity: Number of pieces of items required by the customer.

o Total Selected: This field shows the total quantity selected so far.
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o Open Quantity: Displays the returned quantity for which serial numbers should be
selected.
This grid lists all available serial numbers of the selected item in the Rows from Document

grid.

The field in the available serial number grid is as follows:

e Serial Number: The column contains list of all available serial numbers of the selected
item. Please select item which to attach to the order and transfer them to Selected
Serial Number list by using the button the > symbol to the right of the grid. This grid
lists all available serial numbers of the selected item in the Rows from Document grid.
The field in the selected serial number is as follows:

o Serial Number: Contains list of serial numbers selected from the available serial

numbers list.

Defining the General Area

The various fields in the general area are as follows:

e Update: After selecting the serial numbers Update button needs to be clicked to update the
system with information.

e Cancel: Click the cancel button to cancel the selection and move out of the screen.

o Auto Select: Click this button to let the system select the Serial Numbers of items to be shipped
to the customer against the order.

o Find: Use this field to search for a specific serial number from the available list. Enter the full or
partial serial number of the desired item and tab out of the field to begin search.

o Available Quantity: This field shows the available quantity in the Rental warehouse. This field
is non-editable.

o Total Selected: This field shows the quantity selected so far.
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Processing the Rental Return

In order to process a rental return you need to select “Rental Return” option in the Rental menu.

This will open the “Rental Return” screen.

Let’s perform the following steps to process the rental return:

o Please select the customer.

o Click the Rental Order button on the bottom right hand corner of the screen.

o This will open the “List of Rental Orders Screen”.

o This lists all the Rental Orders against the selected customer. The screen will only list Rental
Orders whose status is “Rented”.

o Please select the order for which you wish to process rental return and click the choose button.
o This will open the “Return Items Selection” screen with a list of all serialized and non-serialized
items rented to the customer against the specified order.

o Please select the items that are being returned. Please note that you can select multiple lines
by clicking the “Control” button and selecting the line items.

o This will open the “Rental Order Screen” where you can see all the details of the selected order
and the line items.

o For a specified item on the order, please enter the “Returned Qty”. You can then tab out (it will
take you to the “Serial Number Selection — Returned Quantity” screen) or move to the
“Consumed Qty” column. In case of tab out please follow the process mentioned in 14 below.

o |n case items have been consumed by customers please enter the number of items consumed
in “Consumed Qty”. For a specified item on the order, please enter the “Consumed Qty”. You can
then tab out (it will take you to the “Serial Number Selection — Consumed Quantity” screen) or
move to the “Balance Qty” column. In case of tab out please follow the process mentioned in 15
below.

e |n case return items need repair please enter the code for the “Repair Whse”. For a specified

item on the order, please enter the “Repair Qty”. You can then tab out (it will take you to the
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“Serial Number Selection — Repair Items” screen) or move to the “Balance Qty” column. In case
of tab out please follow the process mentioned in 16 below.

e The “Balance Qty” column displays the number of items still at the customer end.

o Click Add. If you did not tab out of the “Returned Qty” or “Consumed Qty” column, in case of
serialized items, you will be taken to the serial number selection screen.

Note: Please note that if you did not tab out of the “Returned Qty” or “Consumed Qty” column,
first you will be taken to the “Serial Number Selection — Returned Quantity” screen where you
will have to select the serial numbers for all the returned rental items in the same screen. After
selecting the serial numbers for the returned quantity, once you click OK, you will be taken to
the “Serial Number Selection — Consumed Quantity” screen where you will have to select the
serial numbers for all the consumed rental items in the same screen.

= Serial Number Selection — Returned Quantity.

e Please note that for a serialized item, in case you tab out of the screen, the “Serial Number
Selection — Return” screen will open. In case you do not tab out, the “Serial Number Selection —
Return” screen will open once you click the add button.

e The “Serial Number Selection — Return” screen shows a list of all the rented items that were
sent against the specified order.

e In the “Serial Number Selection — Return” screen please select an item from the “Rows from
Document” grid. This will display a list of serial numbers for the item selected in the “Available
Serial Numbers” grid.

o To select serial numbers to be returned there are two options:

o In case all the items are being returned, you can click the “Select All” button to select all
the serial numbers to be returned.

o The second option is to manually select the serial numbers from the “Available Serial
Numbers” grid to “Selected Serial Numbers” grid. Please select an item and use the “>”
button to transfer.

e Repeat the process for all serialized items in the “Rows from Document” grid. Once finished
click the Update button.

o Serial Number Selection — Consumed Quantity.
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Note: For a serialized item, in case you tab out of the screen, the “Serial Number Selection —
Consumed Items” screen will open. In case you do not tab out, the “Serial Number Selection —

Consumed Items” screen will open once you click the add button.

e The “Serial Number Selection — Consumed Items” screen shows a list of all the rented items
that were sent against the specified order.

o In the “Serial Number Selection — Consumed Items” screen please select an item from the
“Rows from Document” grid. This will display a list of serial numbers for the item selected in the
“Available Serial Numbers” grid.

e To select serial numbers which have been consumed there are two options:

o Incase all the items are being consumed, you can click the “Select All” button to select all
the serial numbers and mark as consumed.

o The second option is to manually select the serial numbers from the “Available Serial
Numbers” grid to “Selected Serial Numbers” grid. Please select an item and use the “>”
button to transfer.

o Repeat the process for all serialized items in the “Rows from Document” grid. Once finished
click the Update button.

o Serial Number Selection — Repair Items.

Note: For a serialized item, in case you tab out of the screen, the “Serial Number Selection — Repair

Items” screen will open. In case you do not tab out, the “Serial Number Selection — Repair Items”

screen will open once you click the add button.

e The “Serial Number Selection — Repair Items” screen shows a list of all the rented items that
were sent against the specified order.

e In the “Serial Number Selection — Repair Items” screen please select an item from the “Rows
from Document” grid. This will display a list of serial numbers for the item selected in the
“Available Serial Numbers” grid.

e To select serial numbers to be returned there are two options:
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o In case all the items are being returned, you can click the “Select All” button to select all

the serial numbers to be returned.

o The second option is to manually select the serial numbers from the “Available Serial

Numbers” grid to “Selected Serial Numbers” grid. Please select an item and use the “>”

button to transfer.

e Repeat the process for all serialized items in the “Rows from Document” grid. Once finished

click the Update button.

Rental Return Stock Transfer Report

The Stock Transfer Report would be visible on the Rental Return. It shows information about
the stock transfers which are created during rental return process.

Stock Transfer Report

Daocurnent Mumber  Post Date From WareHouse Code  Ikern Code  Itern Description To WareHouse Code  Required Gy,

w44

w 03713720
w06

Tranzit M Transit Mixtures s
w 03713720

- 0g

Transit M Tranzit Mixtures Repair

Figure Rental 8.17.1: Stock Transfer Report

The Stock Transfer Report contains the following options:

o Document Number: Rental order document number.

o Posting Date: Posting date of the Rental Order.

o From Warehouse: Warehouse from which stock is going to be rented.

e Item Code: Item code on the rental return.
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o Item Description: Item description.
o To Warehouse: Warehouse in which stock is going.
e Required Quantity: Rented quantity.

o Comment: Comments on the Rental Order.

Return Serial Number Report

Return serial number report would be displayed on the rental return in context menu of the
general section. This displays overall return information.
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Serial Number Transaction Report D D |:|
Ttem Detals

Line Na,  Ttern Code Ttem Description  Fram WareHouse Code To WareHous Code Repair WareHouse Code Return by, Congume Oty Repair Gy,

1 Transit Mistures Transit Mistures (3 5 Repair 4000 3000 3,000

Trarsactions for Serial Mumber:  Transit Mitures

Line Mo, Ttem Code Ttern Marne Fram WareHouse Code To WareHouse Code Serial Murber Quanfity  Serial Ttem Type
1 Transit Mixtures Transit Mixtures (3 [0 Tranit_Mixtures 25 1 Consume
1 Transit Michures Transit Mistures (5 (5 Transit_Mixtures_26 1 Consume
1 Transit Mixtures Transit Mixtures (3 [0 Tranit_Mixtures_27 1 Consume
1 Transit Michures Transit Mistures (5 (5 Transit_Mixtures_28 1 Return

1 Transit Mixtures Transit Mixtures (3 5 Transit_Mixtures 29 1 Return

1 Tranait Mictures Transit Mistures (3 5 Transit_Mixtures_30 1 Return

1 Trangit Michures Transit Mistures (15 1] Transit_Mixtures_31 1 Return

1 Tranzit Mictures Trangit Mistures (3 5 Transit_Mixtures_32 1 Repai

1 Trangit Michures Transit Mistures (15 1] Transit_Mixtures_33 1 Repair

1 Tranzit Mictures Trangit Mistures (3 5 Trangit_Mixtures_34 1 Repai

Figure Rental 8.18.1: Serial Number Transaction Report
The Serial Number Transaction Report Items contains the following options:

o Line No: Line number of the item for which extension is created.
e [tem Code: Item Code.

o Item Description: Item Description.

o From Warehouse: Rental warehouse.

o To Warehouse: Rental warehouse.

o Repair Warehouse: Rental warehouse.

o Return Quantity: Returned quantity.

e Consumed Quantity: Consumed quantity.

® Repair Quantity: Repair quantity.
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The Serial Number Transaction Report Transaction for Serial Number contains the following
options:

o Line No: Line number of the item for which extension is created.
o [tem Code: Item Code.

o Item Description: Item Description.

o From warehouse: Rented warehouse.

o To warehouse: Rental warehouse.

o Serial Number: Serial number reserved for the item.

o Serial Item Type: Type of rental return.
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Rental Return
OEC Computers - Rental foc Hume 8
Business Partner Marm Thompson :;E: Date ggﬂ ggg: :
Contact Person Marm Thompson urn
Contact Ho: (6100)565-9000
Remarks:
Bazed an Order Mo, 33
LinelD tem Ho. Description Rented Oty Returned Oty Repaired Oty nsumed Oty
1 Transit Mixtures Transit Mixtures 10,00 400 300 300
Returned Serials Repaired Serials Consumed Serials
Senal Warehouse Serial W arehouse Senal RentedWhse
Transit_Mixtures_28 05 Transit_Mixtures_32 05 Transit_Mixturss_25 06
Transit_Mixtures_29 05 Transit_Mixtures_33 05 Transit_Mixturss_26 06
Transit_Mixtures 30 05 Transit_Mixtures 34 05 Transit_Mixtures 27 06
Transit_Mixtures 31 05

Figure Rental 8.18.1: Return Document

The Rental Return Document contains the following options:

e Doc Number: Rental return document number.

e Date: Document date.

e Return Date: Return Date.
o Business Partner: Business Partner name.

e Contact Person: Contact person name.

e Contact No: Contact number of the contact person.
o Remarks: Remarks on then document.
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e Line Id: Line ID.

o [tem No: Item number on the line.

o Description: Description of the Item.

o Rented Quantity: Rented quantity of the item.

o Returned Quantity: Returned quantity of the item.

o Repaired Quantity: Repaired quantity of the item if available.

e Consumed Quantity: Consumed quantity of the item if available.

e Returned/Repaired: Serial numbers of the returned/repaired/consumed items.
o Consumed Serials

o Warehouse: Warehouse name in which serials are stored.

Toolbox operations on Rental Return

File Edit View Data Goto Modules Tools Window Help

REkel gz B HEwe » Y

Figure Rental 8.20.1 Rental Order Report

The Print Preview, Print and Email tools can be used for Reserve Serial Number Report.

Rental Return - By Serial Number

This functionality allows the user to perform a Rental Return on the basis of the Scanned Serial

Number of a Rental Item.
Defining the Rental Return — By Serial Number Form:

Header Section
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Rental Return - By Serial Number

Serial Nurmbar

Posting Dite

# I Serial Number Customer Customer Name | Order No.  Base Line No. Ttem Mo, Item Description Relurn Type RertalRepair Whse  Rented whse Relurn Series Repar Series Distr.Rule Project  Disc % Disc Amt Donk Chargd
1 ns Cust Customer 1 1 X Rnll X RnillemSer0l Retum ¥ <) 01 rntd Brimary ¥ Primary

o Serial Number: User needs to enter the serial number of the Item which needs to be processed.
o Posting date: User needs to enter the Posting Date of the Item which needs to be processed.

Rows Section

o Serial Number: Displays Serial Number of the Items that need to be processed.

e Customer: Displays the customer reference number as defined in the Business Partner Master
Data.

o Customer Name: Displays the name of the customer as defined in the Business Partner Master
Data.

e Order No.: Displays the Rental order number.

e Base Line No: Lists the number of the line item.

o Item No.: Displays the number of the item as defined in the Item Master Data.

o Item Description: Displays the description of the item as defined in the Item Master Data.

o Return Type: It can be any out of Return, Repair and Consumed.

e Rental/Repair Ware House: Specifies the Rental or Repair Warehouse.

o Rented Ware House: Specifies the Rented Warehouse.

o Return Series: Specifies the Inventory processing series for Return.

o Repair Series: Specifies the Inventory processing series for the Repair.

o Disc %: Specifies the percentage discount offered in case return type is consumed item.
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o Disc Amt: Automatically gets calculated on the basis of the discount percentage defined earlier.
User needs to perform the following steps to process Rental Return — By Serial Number:
1. Enter the search criteria in the header section to search Items for Rental Return processing.

2. Select the value for the “Return Type” in the Grid Section and relevant values for other
columns.

3. If the Return Type is “Consumed” then user needs to enter value for “Disc %” and “Disc Amt”
gets calculated based on it.

“Rental Return — By Serial Number” form has been shown in the Figure Rental 9.1

Ranesl Rt

By Serinl Murmber

Figure Rental 9.1: Rental Return — By Serial Number

Working with Process Invoices

The Process Invoices menu opens the Process Invoices form. You can use the Process Invoices
form to process the invoices that includes periodic invoicing, mass invoicing, invoicing ahead of
time or one time invoicing. The Process Invoices screen enables you to process the invoices up to

the date entered by the user. Let’s learn to process the invoice.
Processing the Invoice

In order to process an invoice you need to select Process Invoices menu option in the Rental
menu. The Selection Criteria — Cyclic invoicing form gets displayed, as shown in Figure Rental

10.1.1:
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Selection Criteria - Process Invoices |;|

Invoicing Date 0% f04/15 Time

Ship Crate From To

Customer From To

Fental Order Frarm Ta

Location Mewve Jersey bl To Mewve Jerzey il
aroup By Zustomer w

| Ok | | Cancel |

Figure Rental 10.1.1: Selection Criteria — Cyclic Invoicing

The various fields in the Selection Criteria- Cyclic Invoicing form are as follows:

o Invoicing Date: Enter the date on which you wish to process the invoice.

e Customer From / To: Select the customer number / range as defined in the Business Partner
Master Data (this is to specify only those customers you wish to invoice).

¢ Rental Order From / To: Select the Rental Order number / range for which you wish to process
the invoice.

e Location From / To: Select the location / range for which you wish to process the invoice.

Let’s perform the following steps to process an invoice:

1. Enter the date on which you wish to invoice.
2. Enter the Customer / Customers.

3. Enter the Rental Order / Orders.

4. Enter the Location / Locations.

5. Click process.

The system checks the following criteria before processing the specified invoices:

o Rented Order / Orders.
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o Lineitems in the above Rental Order / Orders for which the Returned check is not
flagged.
o Line items whose value is zero and the “Allow Zero Value Item on Invoicing” is

checked in the Rental — Setups.

The line items that meet the above selection criteria get displayed in the Process Invoices form,

as shown in Figure Rental 10.1.2.

Process Invoices CIEE
Seriar HEW. v
Customer rder Ne, Line Mo, Tem Mo, Tem Description Last Invaice Date Price Cade Amauntte Invaice Seket Down Payment
. dS50(lchn Deere)
1 RrtainSerltem Rrtalnserltem s [ $000
2 RtalSarTtem Rrtalsaritem s [ $o000
o ComABE Lid)
1 RrtainSerttem Rrtainserltam o szom [ $000

1 RrtanSerltem Rrtalnserltem own sann [ $000

1 RetalnSarltem RetalnSerTtem oD gm0 [ $000
- CLOM(The Supply Stare)

1 RrtalSerTtem RrtalserTtem /23201 oD sz000 [ 5000

Amaunt o Invaica Totsl § 1000

Doven Payment Total 3000

Figure Rental 10.1.2: Process Invoices

The various fields in the Process Invoices form are as follows:

e Customer: Displays the customer number / range for who you wish to process the invoice(s).
e Order No.: Displays the Rental Order number / range for which you wish to process the
invoice(s).

e Line No.: Displays the line number / numbers of the Rental Order.

o Item No.: Displays the item number as defined in the Item master Data.

o [tem Description: Displays the item description as defined in the Item master Data.
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e Last Invoice Date: Displays the date on which the last invoice was raised for this particular
order.

o Price Code: Displays the price code for the particular order in case of price matrix.

o Amount to Invoice: Displays the item wise due amount based on the rental period and invoice
processing date.

o Select Check Box: Select the order lines for which you want to process the invoices.

e Down payment: Specifies all the Down Payment(s) made by the concerned customer.

The User needs to click on the “Down Payment” column wherefrom the “A/R Down Payment”
window opens up which displays all the Down Payments made by the concerned Customer.
User can select the relevant Down Payment from the list by selecting appropriate Document

Number.

To draw the intended value from the Down Payment, user needs to enter appropriate amount in

“Net Amount to Draw” column.

“A/R Down Payment” has been shown in the Figure Rental 10.1.3

130| Page Achieve Equipment rental user Guide



achieve

Customer Mame : Cust{Customner) Inwvoice Amount : § 3816000
Document Type/Row Type  Remarks  Met Amount To Draw Gpen Mt Amount Actual Amaunt Document Cate
3 Down Payment Inuoice 300.00 300,00 300,00 010716

Figure Rental 10.1.3: Process Invoices- A/R Down Payment

Let’s perform the following steps to process the invoice:

1. In the process invoice screen, select the check boxes in the select column for all order lines for
which you want to process the invoices.
2. Click process.

3. After processing, there will be draft A/R Invoices created under the Sales A/R > Sales Reports
2> Document Drafts Report.

4. After validation, you can convert the draft A/R invoice into an A/R invoice.

Working with Process Service Call

The Process Service Call menu option helps to opens the Process Service Call form and other

related forms to manage the service call generation for the open orders for which the service
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contract exists. You can use the Process Service Call form to load all the items sent for repairing
either from Replacement/Rental Return/Return by serial number form to process the service call.
This functionality enables you to process all service calls which had been sent for repairing from

Replacement/Rental return /Return by serial number windows.

Generating the Service Call for Item Repair

In order to generate a service call for the item on an order you need to select the Process Service

Call option in the Rental menu. This will open the Selection Criteria — Processing Services form.

Selection Criteria - Process Service Call x]
Crate From | [ To
Customer Frorm To
Fental Order Fraom To

#) Rental Return Replacament

Ok | | Cancel |

Figure Rental 11.1.1: Selection Criteria

The various fields in the Selection Criteria- Processing Services form are as follows:

e Date From / To: Select the date / range for selecting the orders for generating service call.

e Customer From / To: Select the customer number / range as defined in the Business Partner
Master Data (this is to specify only those customers for which you wish to generate service calls).
e Rental Order From / To: Select the Rental Order number / range for which you wish to generate
service calls.

o Rental Return: Filter out the orders on which items had been sent to repair warehouse while
making Rental Return.

o Replacement: Filter out the orders on which items have been sent to repair warehouse while

doing Replacement.

Let’s perform the following steps to replace an order item:
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1. Enter the date for selecting the order.
2. Enter the Customer / Customers.

3. Enter the Rental Order / Orders.

4. Select either Rental Return or Replacement option.

5. Click OK button.
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All the serialized items, on orders belonging to selected date range, which have been sent for

repairing either on Replacement/Rental return depending on the criteria selected, will get

populated on the Process service call screen.

Processing the Service Call

The Processing Service Call form is used to specify the information related to the processing of

the service call. The Process Service Call form is displayed in Figure Rental 11.2.1:

Process Service Call

Select Grder N, Order Line Mo, Custamer Mame Ttemn

[v] ] 1 Czo000 Morm Thompson . Transit Mixtur Transit Mixtures
[ 3 1 20000 Morm Tharmpson - Transit Mistur Trangit Mistures
] 1 20000 Marr Thampsan - Transit Mixtur Tranit Midturas

Figure Rental 11.2.1: Processing Service Calls

The various fields in the Process Service Call form are as follows:

| 5|

Technician

o Select check box: Select the order lines for which service call needs to be generated.
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e Order No: Displays the order number.

e Order Line No: Displays order line number.

e Customer: Displays customer name as defined in the Business Partner Master Data.

o Name: Displays the customer name as defined in the Business Partner Master Data.

o Item: Displays the item name as defined in the Item Master Data.

o Description: Displays the item description as defined in the Item Master Data.

o Serial No: Displays the serial number for an item for which service call needs to be generated.
e Subject: Specify the subject of service call.

o Technician: Identify the name of the technician who will be responsible for handling the service
call.

o New Serial No: Specifies the new serial number required to generate service call if already

service call has been generated for the given serial number.

Let’s perform the following steps to process the service call:

1. Select the order line for which the service call needs to be generated.

2. Specify subject for the service call.

3. Specify technician for the service call.

4. Specify New Serial No if service call already exists for the given serial number.

5. Click Process button.

After processing the service call successfully, system will generate a service call for the selected

serial number and the window of process service call gets refreshed.

Creating service call manually

User can also make service call manually for rented item, if he gives onsite service to the

customer.

Following are the steps to make a manual service call:
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. Open Service Call window.
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contracts.

. Select Rental Order for which user wants to provide service.

. Select a serial number against the Rental Order in case of serialized item.

achieve

. Ifitem is not serialized and exist multiple times on rental order, user need to select the line ID.
. Service contract will automatically be selected for the Rental Order in case of serialized item.

. In case of non-serialized item user has to select service contract from filtered list of service

7. Click on add button to create service call. This call would be displayed on the related Rental

Orders service call details.

[ E3
Customer e Z200n0n Mo, Primaty | |27
Marne Morm Tharmpsan Call Shatus Open »
Contact Person = |Marm Thompson i Call ID 42
Telephone Ma. (10 SE5-9000 Priority Lows e
M it
Mfr Serial Mo. Line ID i I
Serial Murnber .+ |Diesel Purnpset_4 Created On 02212014 12:24
Ikemn = |Dies nns el a7y}
Drazcription Diesel Purnpset Zontrack Ma, Mo Contract
Itern Group Iterns End Crate
Subject
J General Remarks ] Activities I Solutions .[ Expenses I Resolution ] Histary .[ Scheduling
Crigin b () Handled by Jayson Butler bl
Problem Type i ) gueue =
Call Type ¥
Technician Responze Fesolution
By By
on on

L &dd

| | Zancel |

Figure Rental 11.3.1: Creating manual service calls

Dynamic Extended Period
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This functionality will help to bifurcate the extended Rental Periods based on the Rental Period

Type Sequence defined in the Dynamic Extended Period window.

User needs to perform the following steps to use this functionality:

1. Search the required Rental Order in the “Dynamic Extended Period” window and select the

Item for which Dynamic Extended Period is required (as shown in the Figure Rental 12.1).

Rental Order

#  Lire Mo, Him ;adi Eiiiﬂiﬂi

1 1 Tranzit Mixtures Tranzit Mixtures
L Add | | Cancel |

Figure Rental 12.1: Dynamic Extended Period

2. Click on the Line No. to open Dynamic Extended Period window where user can define the

Rental Period Type Sequence (Figure Rental 12.2).
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Rental Order
Item Code |Transit Mixbures
Description |Transit Mixtures

# Extended Code

1 Monthly
2

Craily ]
Manthly - 2
Wiaekly 1

3

Vearly =

| Update || Cancel |

Extended Period

¥ Monthly

) achievei!

Dynanc xtened perind L]

Figure Rental 12.2:

3. Click on the Update button.

Let’s consider the following example:

Price List - Basic

Dynamic Extended Period

Yearly X 1000$
Monthly X 100$
Weekly X 308
Daily X 5%
Yearly Y 1000$
Monthly Y 100$
Weekly Y 308
Daily Y 5%

Rental Period Defined as:

Yearly Yearly Yearly 165 Basic
Monthly Monthly [Monthly |30 Basic
Weekly Weekly Weekly 7 Basic
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Daily Daily Daily [1 Basic |

Rental Order No 1:

Iltem X 7 1 308 308

ltem Y 308 308

~
[y

Let’s consider that following Dynamic Rental Period Sequence has been set:

For Item X For ltem Y

Monthly Monthly

Weekly Weekly
Daily

Let’s consider the following scenarios:

Scenarios 1 — After return 6 weeks extension

For Item X:
For 1 week =1X1X30$=30$
Total Period =42 Days

Extended Period = 35 Days

Now the system will look for bifurcation into extended period table. Firstly it would calculate
Months then Weeks accordingly as per bifurcation definition.

Month =1 X 1005 =100$

Week =1X30S =30S

Total Invoice = 30$ + 100$ + 30$ = 160$
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Scenario 2 — After return 11 weeks extension
For Item Y:
For 1 week =1 X 1 X 30$ =30$

Total Period =77 Days
Extended Period = 70 Days

Months = 2 X 100$ = 2005
Weeks =3 X305 =90$
Days =2 X 55 =10$

Total Invoice = 30$ + 200$ + 90S + 10$ = 300$

Dynamic Short Period

This functionality will help to bifurcate the Short Rental Periods based on the Rental Period Type

Sequence defined in the Dynamic Short Period window.

User needs to perform the following steps to use this functionality:

1. Search the required Rental Order in the “Dynamic Short Period” window and select the Item

for which Dynamic Short Period is required (as shown in the Figure Rental 13.1).
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Rertal Order m

#  Line Mo, Ttern Code Crescription

s Tranzit Mixtures Tranzit Mixturez (o]
h Add | | Cancel |

Figure Rental 13.1: Dynamic Short Period

2. Click on the Line No. to open Dynamic Short Period window where user can define the Rental

Period Type Sequence (Figure Rental 13.2).

Rertal Crder Line Mo,
Itern Code |Transit Mintures |
Drescription |Transit Misckures
# Extended Code Extended Period
1 wreekly * Ureekly
2 -
Daily = 1]
Mamthby = 2
Wi ek by = 1
“fearl = 3

Update | | Canicel |

Figure Rental 13.2: Dynamic Short Period

3. Click on the Update button.
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Rental Document Printing
This functionality will help to print the different kinds of Rental Documents.

User needs to perform the following steps to use this functionality:

1. Search the required Document Type like Rental Quotation, Rental Order, Rental Return or

Delivery Note from the “Rental Document Printing” window.

Rental Document Printing -
Document Type Rental Order i
Report Type

Rental Quatation

Doc Date Rental Order
Customer Rental Return
Document Mo, Delivary Hote
Location Fram New Jersey ¥ To Mew Jersey ¥
[ gpen
[ Qlosad
[ Rented
] Returned

*) Brint Preview Print

Figure Rental 14.1: Rental Documents Printing

2. Select the Report Type like Rental Order or Rental Order Picklist from the “Rental Document

Printing” window (as shown in the Figure Rental 14.2).
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Rental Document Printing |;|
Document Type Rertal Ordar -
Report Type -

Croc Date Crder -

Customer Picklist -

Drocurment Mo, From Tao

Location From Mew Jersey ¥ To Mew Jersey ™

#) Print Prewview Print,

Figure Rental 14.2: Rental Documents Printing

3. Enter the Doc Date in the respective text box.

4. Enter the Customer in the respective text box.

5. Enter the Document No. of the rental document you want to print.

6. Select the exact location of the rental document by selecting the locations in from and to
drop down menus.

7. Click the Open, Closed, Rented or Returned check box, according to the status of the rental
document to be printed.

8. Select the Print Preview radio button to see, what would be the printed rental document will
look like.

9. Select the Print radio button to give printing command.

10. Clicking the Ok Button will execute your given command.

11. Click Cancel if you do not wish to execute your command.

Rental Reports

The Rental Reports menu contains the forms to display the rental reports. The rental reports are

primarily used to check the item availability, rental shipments, and analysis purposes. The Rental
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Reports menu includes Availability, Analysis, Incoming, Outgoing rental items, and Print Delivery

Report. Let’s learn about these reports in detail in the section ahead.

Availability Report

The rental availability report is used to check item availability / reservation.
In order to view the rental availability report, click the “Availability” link under Rental menu. This

will open the “Rental Availability - Selection Criteria” screen.

The following two views of the availability reports are available:

1. Non Graphical.
2. Graphical.

User can choose the view according to the need by selecting or deselecting the graphical option

available on selection criteria Rental Availability form (Figure Rental 15.1.1).

Selection Criteria - Rental Availability [}
Graphical Wiew ] Haurhy Wiew

Item Code From F.ntalSerItem To

Item Group il

Crate  From 12/02 /15 To =

| K | | Cancel |

Figure Rental 15.1.1: Selection Criteria — Rental Availability

o Graphical View: Select the check box in order to get the calendar view of graphical report and
for non-graphical view just left it deselect.
e Item Code From / To: Enter the item code / range, as defined in the Item Master Data, for

which you wish to see availability.
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o [tem Group: Enter the item group, as defined in the Item Master Data, for which you wish to
see availability.
e Shipping Date From / To: Enter the shipping date / range for the rental period for which you

wish to see availability.

Let’s perform the following steps to view the selection criteria non graphical rental availability

report:

e Choose the Item code / range.

e Choose the item group.

e Choose the shipping date / range.
o Click OK.

Note: Please note that it is mandatory to enter the item code or group and the date to view the
non-graphical availability report.

The system checks the following before showing the availability report:
o Available items in stock for rental.
o All rented items within the selected period.

o All reserved items within the selected period.

o All vehicle items within selected period.

Availability Report Screen

All the line items that meet the information specified in the Selection Criteria- Rental Availability

form gets displayed in the Availability report form, as shown in Figure Rental 15.2.1:
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T o, o Dartion Invrtory O 1S
e RSt
- hnalserlem

v Rresse T
- BriatSarlami

o

= [ Epmdan | [ colgmar |

Figure Rental 15.2.1: Availability Report

The various fields in the Availability Report form are as follows:

e [tem No.: Displays the item number as defined in the Item Master Data.

o Item Description: Displays the item description as defined in the Item Master Data.

e Inventory: Displays the type of inventory i.e. Available, Committed, Rented, Reserved or
Vehicle.

o Date(s): Displays the dates as selected in the selection criteria.

Viewing the Non-Graphical Availability Report

Let’s perform the following steps to view the non-graphical availability report:

1. User can view the non-graphical availability report by selecting an item line and clicking the
“Availability” button on the Rental Quotation or the Rental Order window. In this method, all
parameters will automatically be picked from the item line.

2. User can click the Rental Reports > Availability. Enter the appropriate item code / range, item
group and shipping date / range.

Note: Please note that the item code or group and shipping date / range is mandatory to view
‘Non-Graphical Availability Report’.
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Selection Criteria - Rental Availability (Graphical View)

The various fields in the Selection Criteria- Rental Availability form, as shown in Figure Rental

15.4.1:

Selection Criteria - Rental Availability ]
[v] Graphical Wiew [ Hourly View

Item Code FntalZerItem

Itern Group w
Date From 1101715 Tao 1202715

| Ok | | Cancel |

Figure Rental 15.4.1: Selection Criteria — Availability

The various fields in the Selection Criteria Rental availability report are as follows:

o [tem Code: Enter the item code, as defined in the item master data, for which you wish to see
the availability.

o [tem Group: Enter the item group, as defined in the item master data, for which you wish to
see availability.

o Shipping Date From / To: Enter the shipping date / range for the rental period for which you
wish to see availability.

o Graphical View: Select the check box in order to get the calendar view of graphical report.

Note: Please note that the date range can be a maximum of a month and from and to date
must belong to the same month.

Let’s perform the following steps to specify the selection criteria:

e Choose the Item code / range.
e Choose the item group.
e Choose the date / range.

o Select the graphical View option.
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o Click OK.

The system checks the following before showing the availability report:

o Available items in stock for rental.
o All rented items within the selected period.
o All reserved items within the selected period.

o All vehicle items within selected period.
Defining the Availability Report Screen

Then, all the line items that meet the above selection criteria are shown in the Availability Report

Screen (Figure Rental 15.5.1).

Availability - Calendar Vi LI
Month MARCH ¥| TtemCode * Diesel Pumpset Description | Diesel Pumpset
Legends
\ Manday Tuesday ednesday Thursday Friday Saturday Sunday \
W & Avalable
W < Committed
1 2 W oiow
Bk Reserved
W v vehice
3 4 s 6 T 8 9
@ial 0 Ao 0 Er Er
10 1 12 13 @0 R 14 @0 R 15 @0 R 16000 R
Wi Wi Wi Wi
A1100: S 100 ([aT1] 100 ([aT1] Ai100) 0 4100 (a1} A 100 (a1} A 100 (a1}
17 0 Rid 18 0 Fi0 18 Q0 Fi0 20 120 Fi0 21 2l Ri0 22 O Rt 23010 Rt
Wi i i i Wi w0 w0
A1100: S 100 IS0 100 IS0 A0l 0 100 (=11} A3 100) (=11} A3 100) (=11}
24 0 RO 25 0l Ko 26 ©m) R0 27 @00 Rl 28 om0 29 Gl R 3000 R
W win win win win w0 w0
s
a1 @0 R
i
&

Figure Rental 15.5.1: Availability Report — Graphical View

The various fields in the Availability Report form are as follows:
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e Month: Displays the current selected month of the year.
o Item Code: Displays the item code as defined in the Item Master Data.

o Go button: After changing the item code and month click this button to refresh the view of the

calendar report.

o Calendar Grid: The data shown in the cell of calendar is the statics of an item on that particular

day of the month.

o Legends: Specify the color used to denote different categories of item availability.

Quantity Breakup Form

The quantity Breakup form is used to specify the information of the quantity of the items in

warehouse, as shown in Figure Rental 15.6.1

e On the double click of each cell a Quantity breakup window gets displayed.

Quantity Breakup mE3|
Itern Code RrtalnSerTtern Inventory Type AVAILABLE -
Description RntalnSerIbemn AMAILABLE -
- COMMITTED -
Whse Code Qnaantity RENTED: _
0.00 RESERVED -
WEHICLE -

Figure Rental 15.6.1: Availability Report — Quantity Breakup
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The various fields in the Availability Report form are as follows:

o [tem Code: Displays the item code for which the data is displayed in the available calendar view.
o Inventory Type: This drop down lists the various Inventory types like Available, Committed,
Rented, Reserved or Vehicle.

o Detail Grid: The Grid shows details of Inventory quantity and allows drill down to order and

warehouse level.

Viewing the Graphical Availability Report

Let’s perform the following steps to view the Graphical Availability Report:

1. User can view the graphical availability report by selecting an item line and clicking the
“Availability” button on the rental quotation or Rental Order window. In this method, all
parameters will automatically be picked up from the line item and selecting the graphical view
check box.

2. User can click the Rental Reports > Availability. Enter the appropriate item code / range, item

group and date / range and selecting graphical view check box.

Note: Please note that the item code is mandatory to view “Graphical Availability Report”.

Working with Rental Order Details Report

The Rental Order Details Report is used to display the details of the order. It can further drill down
to the owner, order status, shipment period and the total value for that order. In order to view
the Rental Order details report, select the Rental Order details menu option in the rental reports

menu. The Rental Order Details form gets displayed, as shown in Figure Rental 15.8.1:
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Selection Criteria - Rental Order Details =]
Custorner Code  From | To

ey From To

Shipping Drate From To

Shart Duate From To

Wi arahiouze Fram Ta

| K | | Cancel |

Figure Rental 15.8.1: Selection Criteria - Rental Analysis

The various fields in the Rental Order Details form are as follows:

e Customer Code From / To: Enter the customer code / range, as defined in the business partner
master data, for who you wish to see Rental Order details.

e Owner From / To: Enter the owner / range who you wish to include in Rental Order details.

e Shipping Date From / To: Enter the shipping date / range for the rental period for which you
wish to display the Rental Order details.

o Start Date From / To: Enter the start date / range for the rental period for which you wish to
display the Rental Order details.

e Warehouse From / To: Enter the warehouse / range for the rental period for which you wish

to display the Rental Order details.

Let’s perform the following steps to specify the information in the Selection Criteria Rental Order

Details form:

e Choose the customer code / range.
e Choose the owner / range.

e Choose the shipping date / range.
e Choose the start date / range.

e Choose the warehouse / range.
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Note: Please note that it is mandatory to enter at least one of the above parameters.
The system checks the following before showing the Rental Order details report:
e Customer(s) that falls between the ranges specified in the selection criteria.
e Owner / range, that fall between the ranges specified in the selection criteria.
o Shipping date / range, that fall between the ranges specified in the selection criteria.

e Start date / range, that fall between the ranges specified in the selection criteria.

e Warehouse / range, that fall between the ranges specified in the selection criteria.

Then, all the line items that meet the above selection criteria are shown in the Analysis Report

Screen.

Rental Order Details Report Screen

LEG
Cusirenar rana Owrw S warscna Documant v Swtpan ShippingDats Doaumant Tonl samarks
- cn
- spcud
o
-
i s mue 12800 Bused on Guston no. 1L
= (e oz +4200 Based on Quotasonno. 13
) s B a0
] s e 1
- Rarted
-
4 s s F 1000 Bused on Gusision no. 3
s najzsfis s $5800 Bassd on Quotsser a4
. vy R foa
r k15 osams F00 Based on Qusihon o, §
* s iz $2988 Bused on Quataion o, I
2 [ s oo
» usjinis A #mst
z s s sam
= wspuspis s £ 158,40 Bised er, Quotasion . 20
» wsjzafis RS [
= upeps wezns 1
= wieps s s
] A s e
C = Expand ail_| [ Golipas al

Figure Rental 15.9.1: Rental Order Details Report
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The various fields in the Rental Order Details form are as follows:

o Customer: Displays the customer code as defined in the Business Partner Master Data.

o Name: Displays the name of the customer as defined in the Business Partner Master Data.
e Owner: Displays the code of the employee who owns the order.

o Status: Displays the status of the order i.e. — Rented or Open.

e Warehouse: Displays the code of the rented warehouse.

e Document No.: Displays the order number of the Rental Order.

o Start Date: Displays the start date of the rental period.

o Shipping Date: Displays the date of shipment of the rental items.

o Document Total: Displays the total value of the Rental Order.

o Remarks: Displays the remarks on the Rental Order.

Viewing the Rental Order Details Report

User can click the Rental Reports > Rental Order Details.
Enter the appropriate customer code / range, owner / range, group and shipping date / range,

start date / range and warehouse / range.

Note: Please note that it is mandatory to enter at least one of the above mentioned parameters
to view “Rental Order Details Report”.

Toolbox operations on Rental Order Details Report

File Edit View Data Goto Modules Tools Window Help
ClEEc R eReR BEwe » 9 Y

Figure Rental 15.21.1 Rental Order Details Report

The Print Preview, Print and Email tools can be used for Rental Order Details Report.
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Incoming Rental Items
The Incoming Rental Item Report is used to view the return and remaining quantities of selected
rental items. In order to view the incoming rental items report, click the Incoming Rental Iltems

menu option in the rental reports menu. This will open the Selection Criteria — Incoming Rental

Items form (Figure Rental 15.11.1).

Selection Criteria - Incoming Items |;|
Itemn Frarm | To

Return Cate From To

End Crate From Ta

| QK | | Cancel |

Figure Rental 15.11.1: Selection Criteria - Incoming Rental Items

The various fields in the Selection Criteria Incoming Items form are as follows:

e [tem From / To: Enter the item code / range, as defined in the item master data, for which you
wish to see incoming rental items report.

e Return Date From / To: Enter the return date / range for the rental period for which you wish
to see incoming rental items report.

e End Date From / To: Enter the end date / range for the rental period for which you wish to see

incoming rental items report.

Let’s perform the following steps to specify the information in the Selection Criteria Incoming

Items form:

e Choose Item / range.
e Choose return date / range.

e Choose end date / range.
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Note: Please note that it is mandatory to enter at least one of the above parameters.

The system checks the following before showing the incoming rental items report:

o [tem(s) that fall within the range of the selection criteria.

e Return date / range, that fall between the ranges specified in the selection criteria.

e End date / range, that fall within the ranges specified in the selection criteria.

Then, all the line items that meet the above selection criteria are shown in the Incoming Rental

Items Report Screen.

Incoming Rental Items Report Screen

Incoming Rental Items ') 3
CardCode Card Name ReturnDate  Document Mo, Ttem MNa. Ttem Description Required Guantity  Delivered Quantity  Returmed / Corsumed  Balance GQuantity
v C20000 -
v Nora Thorps
- 10/24/2013
w4
Transit Mixtur Transit Miztures 2000 200 000 200
~ 1jzsfoo13
e
Tranzit Mixtur Transit Mixtures 2000 200 0.00 2.00
v &
Transit Mixtur Transit Mixtures 2,000 200 0.00 2.00
w3
Transit Mixtur Transit Michures Z.000 1.00 0.00 1.00
w10
Wheel Loader heel Loader Looo 100 000 100
v 1njzsfo013
-
Transit Mixtur Transit Mixtures L.000 1.00 0.00 1.00
w17
Transit Mixtur Transit Mixtures L0 1.00 0.00 1.00
w18
Transit Mixtur Transit Michures Lo 1.00 0.00 1.00
v 11/24f2013
-2
Transit Mixtur Transit Mictures 2000 200 00 200
¥ 1123/2013
w21
Transit Mixtur Transit Mixtures L.000 1.00 0.00 1.00
- 12252013
w13
Transit Mixtur Transit Michures Lo 1.00 0.00 1.00
v 0217 /2014
- o
Dumper  Dumper Trucks Lo00 100 00 100
v 02182014
w25
Dumper Dumper Trucks L0 1.00 0.00 1.00
w27
Diesel Purnpse Diesel Purnpset Lo 1.00 0.00 1.00
v 021372014
- -

Expand All Collapse Al
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Figure Rental 15.12.1: Incoming Rental Items

The various fields in the Incoming Rental Items form are as follows:

o Return Date: Displays the return date of the items on the Rental Order.

e Document No.: Displays the order number of the Rental Order.

e Item No.: Displays the item number as defined in the Item Master Data.

o Item Description: Displays the item description as defined in the Item Master Data.

e Required Quantity: Displays the required quantity on the Rental Order.

o Delivered Quantity: Displays the quantity delivered to the customer till date against the Rental
Order.

e Returned / Consumed: Displays the quantity of an item returned or consumed till date against
the Rental Order.

o Balance Quantity: Displays the remaining quantity to be returned from the customer against

the Rental Order.

Viewing the Incoming Rental Items

User can click the Rental Reports Incoming Rental Items. Enter the appropriate item code / range,

return date / range and end date / range.

Note: Please note that it is mandatory to enter at least one of the above mentioned parameters
to view “Analysis Report”.

Toolbox operations on Incoming Rental Items Report

File Edit Yew Data Goto Modules Tools Window Help
Q=R 0 E (R SE BEwe 9T

Figure Rental 15.21.1 Incoming Rental Items Report
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The Print Preview, Print and Email tools can be used for Incoming Rental Items Report.
Outgoing Rental Items

The Outgoing Rental Item report is used to view the delivered quantities and remaining quantities
to be delivered against the required quantity of selected rental items. In order to view the
outgoing rental items report, click the Outgoing Rental Items menu option in the rental reports
menu. This will open the Selection Criteria — Outgoing Rental Items form, as shown in Figure

Rental 15.14.1

selection Criteria - Outgoing Items |;|
Itern Frarm | To

Shipping Date  From To

Start Date Frorn Ta

| Ok | | Cancel |

Figure Rental 15.14.1: Selection Criteria — Outgoing Rental Items

The various fields in the Selection Criteria Outgoing Items fields are as follows:

e [tem From / To: Enter the item code / range, as defined in the Item Master Data, for which you
wish to see incoming rental items report.
e Shipping Date From / To: Enter the shipping date / range for the rental period for which you
wish to see incoming rental items report.

e Start Date From / To: Enter the start date / range for the rental period for which you wish to

see incoming rental items report.

Let’s perform the following steps to specify the information in the Selection Criteria Outgoing

Items form:
e Choose Item / range.

e Choose shipping date / range.

156 | Page Achieve Equipment rental user Guide



e Choose start date / range.

L
dacnieve

Note: Please note that it is mandatory to enter at least one of the above parameters.

The system checks the following before showing the incoming rental items report:

o [tem(s) that fall within the range of the selection criteria.

e Shipping date / range, that fall between the ranges specified in the selection criteria.

e Start date / range, that fall within the ranges specified in the selection criteria.

Then, all the line items that meet the above selection criteria are shown in the Outgoing Rental

Items Report Screen:

Outgoing Rental Items Report

Outgoing Rental Items

CardCode Card Name Shipping Date
v C20000

¥ Morm Thamps
- 102472013

w 10/25/2013

- 10/26/2013

- 10/28/2013

- 10292013

- 02/15/2014

Dacument Mo,

v 4
w5
o6
- 3
- 10
w2
v
- 14
- 17
- 18
- 13
w21

Ttern Mo, Ttern Description Required Quantity Delivered Quantity Balance Quantity
Transit Mixtur Transit Mixtures 2000 200 0.0
Transit Mixtur Transit Mixtures 2,000 200 0.00
Transit Mixtur Transit Mixtures 2000 200 0.0
Transit Mixtur Transit Mistures 2000 100 000
Wheel Loader Wiheel Loader 1000 100 0.00
Transit Mixtur Transit Mistures 2000 200 000
Transit Mixtur Transit Mixtures 1.000 100 0.0
Transit Mixtur Transit Mistures 1000 100 000
Transit Mistur Transk Mistures 1000 100 0.00
Transit Mixtur Transit Mixtures 1.000 100 0.00
Transit Mixtur Transit Mixtures 1.000 100 0.0
Transit Mixtur Transit Mixtures 1.000 100 0.00

Expand Al

Figure Rental 15.15.1: The Outgoing Rental Items Report
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The various fields in the Outgoing Rental form are as follows:

o Shipping Date: Displays the shipping date of the items on the Rental Order.

o Document No.: Displays the order number of the Rental Order.

o Item No.: Displays the item number as defined in the Item Master Data.

o [tem Description: Displays the item description as defined in the Item Master Data.

* Required Quantity: Displays the required quantity on the Rental Order.

o Delivered Quantity: Displays the quantity delivered to the customer till date against the Rental
Order.

e Balance Quantity: Displays the remaining quantity to be delivered to the customer against the

Rental Order.

Viewing the Outgoing Rental Items Report

1. User can click the Rental Reports > Outgoing Rental Items. Enter the appropriate item code /

range, shipping date / range and start date / range.

Note: Please note that it is mandatory to enter at least one of the above mentioned parameters
to view “Analysis Report”.

Toolbox operations on Outgoing Rental Items Report

File Edit Yiew Data Goto Modules Tools Window Help
Qe =R =N ) S$E Bidw e 2 91 Y

Figure Rental 15.21.1 Outgoing Rental Items Report

The Print Preview, Print and Email tools can be used for Outgoing Rental Items Report.
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The various fields in the Selection Criteria Delivery Note form are as follows:

o Invoicing Date: Enter the date on which you wish to process the invoice.

e Customer From / To: Select the customer number / range as defined in the Business Partner
Master Data (this is to specify only those customers you wish to invoice).

e Rental Order From / To: Select the Rental Order number / range for which you wish to process
the invoice.

e Location From / To: Select the location / range for which you wish to process the invoice.

Let’s perform the following steps to process an invoice:

1. Enter the date range for the deliveries made.
. Enter the Customer / Customers.

. Enter the Rental Order / Orders.

. Enter the Location / Locations.

. Select the delivery type.

o U b~ W N

. Click OK.

On the basis of given selection criteria, the printable format of delivery report is generated.

Working with Rental Analysis Report

Rental Analysis displays overall analysis of the Rental Order with the service call expense details.
It displays Rental Order amount, total invoiced amount, total service call expense detailed report
for related Rental Order and overall gross profit given by the rental or the customer. The Rental

Analysis - Selection Criteria form gets displayed, as shown in Figure Rental 15.18.1:
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Selection Criteria - Rental Analysis [}
Start Drate From | [ 1o

Ship Date Frorn Ta

Customer From To

Rental Order Fram To

Location Fraom Mew Jersey ¥ Tao Mew Jersey b

| Ok | | Cancel |

Figure Rental 15.18.1: Selection Criteria - Rental Analysis

The various fields in the Rental Analysis form are as follows:

o Ship Date From / To: Enter the shipping date / range for the rental period for which you wish

to do the analysis.

o Start Date From / To: Enter the start date / range for the rental period for which you wish to

do the analysis.
e Customer Code From / To: Enter the customer code / range, as defined in the Business Partner
Master Data, for who you wish to see rental analysis.

e Rental Order From / To: Select the Rental Order number / range for which you wish to process

the invoice.

e Location From / To: Select the location / range for which you wish to process the invoice.

All the line items that meet the above selection criteria are shown in the Rental Analysis Report

Screen:

160 | Page Achieve Equipment rental user Guide



L*
dCineve

Rental Analysis (Summary) Report Screen

Rental Analysis (Summary) [ 3|
Do ble-click rows mumber For  detaler report
# EPCode BP Mame Document Date  Rentsl Order  Rentsl Amount [§]  Totsl AR Inweice [$]  Met Gervice Revenue [§]  Gross Proft [§]
| ooc20m0 Morm Thompsan 10232013 1 L. 1000 008 Jeur)
2 20000 Morm Thompson 102552013 10 150.00 ) 0.00 0.00
3 C20000 Morm Thompson 10/28/2013 13 9,300.00 4,350.00 0.00 4,950.00
4 20000 Morm Thompson 102852013 14 150.00 4,350.00 0.00 4,950.00
£ 20000 Morm Thompson 10 25/2013 17 1,150.00 200,00 0.00 200,00
13 C20000 Morm Thompson 102872013 18 1,150.00 000 0.00 0.00
7 C20000 Morrn Thampson 102852013 13 150.00 000 0.00 0.00
2 20000 Morm Thompson 10 f2af2013 2 9,000,00 000 0,00 0,00
9 20000 Morm Thompson 102972013 20 00,00 200,00 0.00 300,00
10 C20000 Morrn Tharmpson 10292013 21 4,800.00 000 0.00 0.00
11 20000 Microchips 02 Angenid 24 18,200.00 £00.00 385,00 98500
12 20000 Morm Thompson 0217 f2014 25 £00.00 ) 0.00 0.00
13 C20000 Morm Thompson 02182014 26 50000 000 0.00 0.00
14 C20000 Morm Thompson 02 152014 27 400,00 000 0.00 0.00
15 20000 Morm Thompson 02192014 28 100,00 000 0,00 0,00
16 20000 Morm Thompson 021972014 29 400,00 ) 0.00 0.00
17 C23900 Parameter Technolagy  10/24/2013 3 3,600.00 000 0.00 0.00
15 o C20M0 Mo Thompson  U2/A3Z0L4 W 20000 w0 008 008
13 20000 Morm Thompson 02192014 31 200,00 ) 0.00 0.00
20 C20000 Morm Thompson 10242013 4 300,00 000 0.00 0.00
21 C20000 Morm Thompson 102552013 g 300,00 000 0.00 0.00
2z 20000 Morm Thompson 10252013 B 200,00 ) 0.00 0.00
23 20000 Morm Thompson 102552013 7 300,00 9,600,00 0.00 9,600,00
24 C20000 Morrn Thampson 102552013 8 £10.00 &10.00 0.00 210,00
3o o0 Meorm Thompson 10252013 5 000 13500 008 1350
£9,140.00 21,755.00 285.00 22,140.00

Figure Rental 15.19.1 Rental Analysis (Summary) Report

The various fields in the Rental Analysis (Summary) form are as follows:

o BP Code: Displays the customer code as defined in the Business Partner Master Data.

o BP Name: Displays the name of the customer as defined in the Business Partner Master Data.
o Document Date: Displays the posting date of the Rental Order.

o Rental Order: Displays the order number of the Rental Order.

e Rental Amount: Displays total rental amount of the rental period.

e Total A/R Invoice: Displays total invoiced amount of the Rental Order.

o Service Expense: Displays total service expense amount of the Rental Order.

o Gross Profit: Displays gross profit earned against a Rental Order.
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Note: User can view detailed report of the Rental Order displayed in the Rental Analysis
(summary) by double clicking on the row (Fig Rental 15.19.1 Rental Analysis - Detail).

Rental Analysis (Detailed) LICI=]

# EBP Code BF Mame  Documert Date  Rental Order LineTd Ttem Code  Description Line Total [§]  Totsl &/R Invoice [§]  Met Service kewerue [§]  Gross Profit [$]

10 CE000  Micrachips 02/10/2014 24 1 Dumper  Dumper Trucks 13,200.00 £00.00 385.00 35,00
18,200.00 00,00 385,00 985,00

Figure Rental 15.19.2 Rental Analysis (Detailed) Report

The various fields in the Rental Analysis (Detailed) form are as follows:

o BP Code: Displays the customer code as defined in the Business Partner Master Data.

o BP Name: Displays the name of the customer as defined in the Business Partner Master Data.
o Doc Date: Displays the posting date of the Rental Order.

o Rental Order: Displays the order number of the Rental Order.

o Line Id.: Displays the line id of the Rental Order.

o Line Total: Displays total rental amount of the line item.

o Total A/R Invoice: Displays total invoiced amount of the line item.

o Service Expense: Displays total service expense amount of the line item.

e Gross Profit: Displays gross profit earned against a line item.
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Note: User can view service expense details report line item displayed in the Rental Analysis
(Details) by clicking on the yellow button attached with the Service Expense (Fig Rental 15.19.1
Rental Analysis - Detail).

Rental analysis (Detailed Net Service Revenue) 8 5]
# EPCode BPName DocLmentDae | RentalOrder Lineld Service Callld Dem Cods  Descripion | Documet Typs Document Number | Tatal AR Inveica [§] FG Cost [§] | Total AR Credt Mema [§] G Cost (Reverse) 5] Labor Cost[5]  Tota
1L CHOM Mirochies 02/10/2014 24 1 ) Dumper Dumper Trucks AR Invaice B 2t A 000 ot 1000 24861
2 . C000 Micrachips 12/10/2014 24 ' = Dumpar Dumper Trucks | AR Credi Memo = 11 000 000 won o o0 -0
3 . Ca00 Mierachips 02/10/2014 2 1 Y Dumpar Dumpar Trucks AR Invoics £ s 15 000 o 100 15055
B 30000 Microchips 02/10/2014 4 1 30 Dumper  Dumper Trucks  Sales Order 2% 516 0.00 0.00 0.00 000 51

5984 44 0.0 2000 3500

Figure Rental 15.19.3 Rental Analysis (Detailed Net Service Revenue)

The various fields in the Rental Analysis (Detailed Net Service Revenue) form are as follows:

e BP Code: Displays the customer code as defined in the Business Partner Master Data.

o BP Name: Displays the name of the customer as defined in the Business Partner Master Data.
o Doc Date: Displays the posting date of the Rental Order.

o Rental Order: Displays the order number of the Rental Order.

e Line ID.: Displays the line ID of the Rental Order.

e Service Call ID.: Displays service call ID of the line item.

o [tem Code: Displays item code of the service call expense.

e Description: Displays item description of the service call expense.

e Document Type: Displays document type created for service call expense.

e Document Number: Displays document number created for service call expense.
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e Total A/R Invoice: Displays total invoiced amount of service call expense.

o FG Code: Displays finished goods amount of service call expense.

o Total A/R Credit Memo: Displays total credit memo of service call expense.

e FG Code (Reverse): Displays finished goods amount of credit memo of service call.
e Labor Cost: Displays labor cost of service call expenses.

o Gross Profit: Displays gross profit earned against a line item.

Viewing the Rental Analysis Report

The User can click the Rental Reports > Rental Analysis. Enter the appropriate start date / range,

ship date/ range, customer / range, Rental Order number / range and location / range.

Toolbox operations on Rental Analysis Report

File Edit View Data Goto Modules Tools Window Help
(ClEeR - R SR HEwe » Y

Figure Rental 15.21.1 Service Expense Details Report

The Print Preview, Print and Email tools can be used for Rental Analysis Report.

Dynamic Invoicing Calculations

Dynamic invoicing calculation would be based on the hierarchy of the Rental Dynamic
Extended/Short Period settings on Rental Setup, Item Group, Item Master Data and Rental Order

Line Level.
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Rental Setup

¥

Item Groups

v

Item Master Data

v

Rental Order Line Settings

v

Rental Dynamic Extended/Short Period Invoice

Figure Rental 16.1 Service Expense Details Report

o [tem Groups: User can set dynamic period invoice settings on the Item Groups.

| iemsns S s ————— ] |
| =

Ttem Group Mame

[ General i Accounting | Dynarnic Period Settings

[] Dyniamic Extended Period [] Dyniamic Shart Periad
# Extended Period Extended Code # Short Perind Short Cade

Figure Rental 16.2 Dynamic Period Settings on Item Groups

o [tem Master Data: User can set dynamic period invoice settings on the Item Master Data.
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Figure Rental 16.2 Dynamic Period Settings on Item master data

Enabling Approvals on Rental Documents

A User can set approval procedures on Rental Documents if user checked “Activate Approval
Procedures”.

On Rental Setup — Rental Approval tab.

Approval Stages -Setup

As an authorizer (manager/senior member) you can create an approval stage that can be
assigned to one or more approval procedure templates, including which users may approve
specific transactions and how many authorizers are required. You can assign an approval stage
to one or more approval procedure templates as shown in Figure Rental 71.1 Approval Stages —
Setup.

The various fields in the Approval Stages - Setup form are as follows:

o Stage Name: User can set the stage name.
o Stage Description: Description of the stage.
o No. Of Approvals Required: No. Of Approvals required to approve rental document to approve

in the current stage.
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o No. Of Rejections Required: No. Of Rejections required to reject rental document to reject in
the current stage.

e Authorizer: User which are supposed to approve/reject the document relate to the current

stage.

o Department: Displays department of the selected user.

Approval Stages - Setup |;|

Stage Marme

Stage Description Foental CQuotation

Mo, of Approvals Required 1
Mo, of Rejections Required 1

#  Authorizer Cepartrnent

1 manager General

2
| K | | Cancel |

Figure Rental 17.1 Approval Stages - Setup

Approval Procedures -Setup

You can create Approval Procedures as shown in Figure Rental 71.2 Approval Stages — Setup
The various fields in the Approval Templates - Setup form are as follows:

o Name: Name of the template.
o Description: Description of the current approval template.

o Active: If checked it shows current template is active.
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Approval Templates - Setup = m]'E3|
i Achive

Marne

Description Rental Quotation

J Crginakor Drocuments l Stages .[ Terms

Originator

#  L=er Crepartrmernt

1 manager General
z

O | | Cancel |

Figure Rental 17.2 Approval Procedures

Approval Procedures —=Setup - Originator Tab

The various fields in the Approval Templates — Setup — Originator Tab are as follows:

e User: User which is the originator of rental document.

e Department: Displays department of the selected user.

Approval Procedures —Setup - Documents Tab

User can set the documents on which the current approval procedure would be applied. The

various fields in the Approval Templates — Setup — Documents Tab are as follows:
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e UDO ID: Select the UDO Id of the document.

e Name: Displays name of the document’s UDO.

Approval Templates - Setup o] 3|
Marne Achive
Description Rental Quotation

J Crginator

Diocurnents |

Stages ] Terms ]

'?' Drocurments

# UDoID

1 BIZ_Rntquat
2

Marne

BIZ Rental Guotation

O | | Cancel |

Figure Rental 17.2.2 Documents Tab

Approval Procedures —Setup - Stages Tab

achieve

User can set the stages which will take part in the current approval procedure. The various fields

in the Approval Templates — Setup — Stages Tab are as follows:

o Stage Name: Select stage name which would be applied on current approval template.

o Stage Description: Description of the selected stage.
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#  Stage Mame

1 Rental Quote
z

CIE]
Marne Achive
Description Rental Quotation
J Crginator T Crocuments | Stages Terms

Shage Description

Rental Cruotation

O | | Cancel |

Figure Rental 17.2.3 Stages Tab

Approval Procedures —Setup - Terms Tab

achieve

User can set the terms for current approval procedure. The various fields in the Approval
Templates — Setup — Terms Tab are as follows:

o Launch Approval Procedure: This setting would be used when approval procedure would be

applied on rental documents. There are two options:

o Always: Always launch this approval procedure.

o When the following applies: User can set the conditions here on which this approval

procedure would be launch on related rental document.
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e Terms based on User Queries: User can specify user queries here to launch this approval

procedure.

= ]3]
Active

Marne

DCrescription Rental Quotation

J Orginator ] Docurments ] Shages Terms

Launch Approwval Procedure:

) always

(=) When the Following &pplies

Chooze  Term Radia Walue
Total Docurnent Greater tham 1000
[ Drewiation Fram Credit Limit Undefined Type ™

Terms Based on User Queries

#  Cuery Mame
1

Total Selected Terms: 0

Ok | | Cancel |

Figure Rental 17.2.4 Terms Tab

Approval/Rejection of a rental document draft

When a user adds a new rental document, the system will pick an appropriate approval
procedure and prompt it to the user, after submission of the users system will create a Rental

Document draft and will send an alert to the approver defined in the Approval Stages — Setup.

The approver will receive an alert to approve/reject the document as shown in the Figure Rental

17.3.1 Message/Alerts Overview.
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J Inbox

1 Subject
Request For Rental Document Approval
Request For Rental Document Approval
Request For Rental Document Approval
Request For Rental Document Approwval
Request For Rental Document Approval
Request For Rental Document Approval

# Document Approval Reguest

1 . BIZ Rental Quectation bazed an draft na, 2

Cutbox ] Sent Meszages l
Diate w From (| a
10/24/2013 Bill Levine | -
102472013 EBill Levine =
10/ 2472013 EBill Levine =
10242013 Eill Levine &%)

10/ 2472013 EBill Levine =
10/ 2472013 EBill Levine = -

Farward | | Rephy | | Delate

ook of Office

Figure Rental 17.3.1 Message/Alerts Overview

When the approver clicks on Document Approval Request’s yellow arrow, a window will be
opened to approve/reject rental document as shown in Figure Rental 17.3.2 Approval Status

Report.

Document Details
Status Pending

Docurnent Mo, |2

Authorization Details

Status Panding
Ternplate - Rental Quaotation
Remarks

P Display History

The User Jayson Butler i requesting an approval to issue

Issue Drate

Cocumnent Craft Internal 10

BIZ Rental Quotation Draft

Request Date

Shage

10242013
4

10,24/2013

- Rental Quate

Answer
Drecizion Pending

Rernarks |

| Ok | | Cancel |

172|Page Achieve Equipment rental user Guide




achieve

Figure Rental 17.3.2 Approval Status Report

Rental Document Draft

After requesting approval for the rental document, sthe ystem will create rental document draft,

which can be displayed by choosing Rental > Rental Reports > Document Draft Report.

le
User manager - [] open only
[ pate
#  Rental Document Select
1 EIZ Rental Order (]
2  BIZ Rental Guotation (]

Figure Rental 17.4 Selection Criteria — Rental Document Draft
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# DocEntry  BP Code Create Drate Posting Date Status  Discount Percent Discount Amount  Exp Amount  Doc Tatal  Remarks
1 57 Parameter Technology  10,25,2013 104252013 o 0.00 £0 $0 $ 1,590,00

=] Morm Thompson 10,25,/2013 1042572013 s 0.00 30 30 $ 159000

ER = MNorm Thompsan 10,23/2013 10232013 c 0.00 &0 &0 £ 116,60

Figure Rental 17.4 Rental Document Draft
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Rental Dashboard

The Rental Dashboard displays Rental Availability, Outgoing rental items, Incoming rental items,
Rental Orders of the Incoming / Outgoing Rental Orders for the selected item on the basis of
selected date. It displays only 7 days data from the selected date. To view Rental Dashboard click

on My Cockpit, select Rental and drag Dashboard on the screen.

C\g My Cockpit

Home {Current)

Sales

| My Cockpi

Service
Finance

Purchasing

A

Madules
HET® >R B

Equiprment Rental

Drag & Relate

'*g, Widget Gallery

General Widgets

Commaon Funckions

Messages and Alerts

Browser

D Cpen Documnents
@

Figure Rental 17.1 My Cockpit

175|Page Achieve Equipment rental user Guide



Rental Dashboard would be displayed:

) achievei:

@ Rental Dashboard

From Date: 03 [@][ wer [@] 202 [@)] tem: [ Rentaisritem1 0
a0
79
a0
2 G 63
60
B [l Available
&0 B commited
40 i M0 ou
/0 R d
30 25 O
, 18
20
14 v
10
000 000 0 0 000
0
03-Mar-13 04-Mar-13 05-Mar-13 06-Mar-13 07-Mar-13 08-Mar-13 03-Mar-13

Outgoing Rental ltems Incoming Rental ltems l

Outgoing Rental Orders

& 10-Mar-201 Vinay

Amount

5 1800.000000

5300.000000

W 05-Mar-13

W 07-Mar13

W 10-Var13

J,

g

Figure Rental 16.2 Rental Dashboard

The various areas in the rental dashboard are as follows:

1. Rental Availability: It displays rental availability of the item selected in the item list box. 7

days data would be displayed in the rental dashboard from the selected date. User can select

the “from date” by selecting the date combo boxes. User can also choose the availability

parameter to display in the bar chart.
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2. Outgoing Rental Items: It displays the outgoing rental item within 7 days from the selected
dates. The pie chart displays the date wise Rental Orders which are going to be rented in 7
days. User can display the date with Rental Order details in the matrix by clicking on the Pie.
3. Incoming Rental Items: It displays the incoming rental item within 7 days from the selected
dates. The pie chart displays the date wise Rental Orders which are coming back in next 7 days.
User can display the date with Rental Order details in the matrix by clicking on the Pie.

4. User can see the line detail of the Rental Order by clicking on the Matrix row (Figure Rental
16.2 Rental Dashboard).

5. After clicking on the matrix in Figure Rental 16.2. Dashboard will display line wise Rental
Order detail in the other matrix (Figure Rental 16.3 Rental Order Details).

6. User can also see the serial number details by clicking on the line level of the Rental Order

details shown in Fig 16.3 Rental Order Details.

@) Rental Dashboard &

Rental Order: 9 3

Rental Order Details

[Grera[vasea] wem [Femting e star have | Shippingavd] End Dot | meturs Dete | Reauired Sweri] Spem Guamity | Uit pice | Tovmtemaams |

Serial Number Details

Lineld | ltem Serial Number | Returned Datd Last Invoice Date

2 RentalSritem 2 rtisr2_2
2 RentalSritem 2 entisr2_3

2 RentalSritem 2 mtisr2_4

Figure Rental 16.3 Rental Order Details
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